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/. The online HTML version of the NOP Help will be maintained and kept up to date on a regular basis.
The pdf manual, on the contrary, will only be generated on more important revisions.

As a result, the pdf version (and the material printed from it) can be potentially outdated by the time
you wish to use it.

Whenever in doubt, please always refer to the online version for the most recent information.
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2.1

2.2

The NOP Portal

Purpose

What is the purpose of the NOP?

The NOP (Network Operations Portal) aims at facilitating the NM Users’ access to all kinds of dynamic data and operational
information in a consolidated way. Information is displayed according to the ATFCM phases: Strategic, Pre-tactical, Tactical, & Post
Operations.

The ultimate goal is to facilitate decision making for all ATFCM actors by sharing the most up to date view on the Network
Operations situation along the ATFCM cycle (plans, events, scenarios, real-time information on flights and measures, etc.).

Objectives
The NOP achieves the following objectives, as defined in the DMEAN Concept of Operations:

1. Reflect the ASM / ATFCM decision status at the time they have been taken;

2. Enable a common understanding of the Network situation;

3. Present potential disturbances that could impact the Network and that could therefore require appropriate actions for risk
mitigation;

4. Assist Airspace Users to take their operational decisions

5. Assist Planners to build their local ATM plans and adjust them along the ATFCM phases, in full mutual coordination.

All in all, the NOP is the enabler of the operational CDM processes supporting ATM in Europe.

Content management

The NOP is updated dynamically according to operational needs. This means that the frequency of updates may be seasonal, daily,
or ad-hoc in real-time depending on the nature of the information. The publication cycle of the operational information follows the
principles described in the Network Operations Handbook / ATFCM User Manual.

The NOP content is managed by a NOP office team for general and strategic information during office hours and by the NM
operations teams on duty for the pre-tactical and tactical information.

Technical Prerequisites

2.2.1 Operating System

The recommended operating system is Windows 10 64-bit.

/. IMPORTANT: Microsoft Windows 10 32-bit is no longer supported

2.2.2 Browser
The following browsers are supported in NM25.0:

* Firefox - Recommended
¢ Chrome - Recommended

/. Internet Explorer is no longer supported.

2.2.3 Screen resolution

The ideal display size would be 1600x1200.
Some applications (including Headline News) require Firefox to get the full AUTHORING functionality (Internet Explorer not
supported).

Other types/versions of browsers might encounter functionality and/or performance issues.

é‘i‘ Note: administrator privileges may be required to carry out the installation.

In addition, your browser should be configured to run JavaScript. This is usually the case by default - but some users or
organisations disable it, in which case we suggest to get in touch with your IT service.

Specific Settings

2.2.4 Pop-us
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By default and as a safety feature, browsers forbid scripts to raise windows and, subsequently, the Portal feature of bringing
windows to the front cannot work.

To overwrite this safety measure, make sure that pop-ups are set to be allowed for pages opened by the NOP.

2.3 Accessing the NOP

@ The public version of the NOP contains information to assist parties involved in ATM operations.
However, some elements which are subject to a service agreement are only accessible from the
Protected NOP ('Login to the Protected Portal' in the on-line documentation).

Access to the Portal

The NOP is accessible from the Network Manager website: http://www.eurocontrol.int/network-manager.

Use the highlighted button to access the Protected NOP:

MM Protected Applications

NoPa | NmiR  CCMS

To access the Public NOP, use this other link:

Network Manager quicklinks

Metwark Manager contacts

[MOP public portal |
Measuring performance
Training

MM Calendar

/v Alarge number of URLs have been updated since NM 18.0 (replacing cfmu.eurocontrol.int with
nm. eurocontrol.int). In case you have bookmarked some links to the NOP, please make sure they
properly reflect the new addresses.

2.4 Global Layout (Main View)

The NOP layout consists in a Header (that manages the navigation) and 5 main areas, which correspond to the ATFCM phases:
e Strategic
¢ Pre-tactical
e Tactical
¢ Post-Operations
¢ Resources (general reference information, not specifically related to any ATFCM phase).

More information of the ATFCM phases in the Timeline Navigation Concept (Section 3.1).

Ao
HMI Customisation
When opened for the first time, the NOP presents by default, all the currently available Portlets in their

respective 'expanded mode'. This results in a very large amount of information, likely to make the Portal
somewhat confusing to use.

The Portal Customisation enables you to store your preferences on how some sections of the portal will

Last saved: 7 June 2022 V. 26.0-134 Page 3



http://www.eurocontrol.int/network-manager

NM

EUROCONTROL

Document Title:

NOP Public Portal - User Manual

behave or look like, to best fit your working habits or areas of interest - and significantly reduce the size of
the pages. The Portlets can be defined to be visible or invisible on the Portal Main View, resulting in a user-
defined layout only displaying the selected items - and presenting them in a compact and practical way.

Please refer to the Customise the NOP (on-line documentation) section to learn how to optimise the
NOP layout.

The NOP layout is globally consistent across all the pages to facilitate users’ navigation. For instance, News and Calendar are always
displayed at the top right, ATFCM Messages at the top left, the main information of the period at the top centre, the ATM functions at
the middle right, and the collaboration functions at the bottom centre - on the other hand, ACC Info and Airport Info are located
differently in Strategic and Post-Operations.

The overall layout is summarised below, as it appears when all Portlet are expanded and visible:
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Q Note: this is the default layout - you may determine what you see and adapt the information displayed to
your specific needs by means of the Customisation ("HMI Customisation' in the on-line
documentation) feature...

Each Portal main page is made of Portlets: individual content boxes each with its own title bar displaying text, images, links or data
dynamically fed by the NM Operational back-end Applications (ETFMS, IFPS, DWH,...) or by the Portal content editors.

Each portlet can be collapsed or expanded by means of or E buttons in the Portlet title bar. Your setup will be saved within your
browser settings, and restored if you use the same browser for another session (even after reboot).

In a similar way, the button will open a Contextual Help (Section 4.2.3) window.

2.5 Printing from the Portal

A. Printing from the Main View

This may differ from each make and version, but is basically obtained under the "File..." and then "Print ..." function of your
browser.

Consider having a look at the additional setting capabilities of your configuration to select more appropriate (combination of)
settings where relevant:

¢ the Properties linked with your printer and printer's driver
* the Page Setup linked with your browser

B. Printing from a Detached (Section 4.4) View

Since no toolbar is present in the detached view, you will need to hit the <Ctrl> and the <P> keys of your keyboard to invoke the
print dialog box.

You can beforehand specify the display mode of the detached view, using the Display toggle button located in the header, right
after the right Set button.

o : E_I This is the setting by default - the Screen mode. The header is kept visible at all times, and the vertical scrolling
‘o'h-lx_/ affects the data tables. Click on the icon to toggle in the Print mode.

sending the whole content of a page to a printer. Click on the icon to toggle in the Screen mode.

Consider having a look at the additional setting capabilities of your configuration to select more appropriate (combination of)
settings where relevant:

¢ the Properties linked with your printer and printer's driver
¢ the Page Setup linked with your browser (more specifically the orientation of the paper: Portrait or Landscape)
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3 The NOP Header

3.1 Timeline Navigation Concept

This is the Header of the NOP, from which you can navigate across the different areas of the Portal.

The Timeline features 4 different Phases tabs, based on the ATFCM cycle: Post-Operations, Tactical, PreTactical and Strategic.

9 an 2 '}'!E 3 .I'rz EI 1 4 TARGET DATE: 27/33/2014
-— Hetwork Operations Postal | f ATl SET

13:2129utc  Joirmonen

i Resources Posi-Dperations

Each covers a specific time span, as outlined below (D being the current date):

¢ Post-Operations: D+1 at 00:00 onwards

¢ Tactical: D (00:00 to 24:00 UTC)

* PreTactical: D-6 to D-1 inclusive

e Strategic: D-12 months to D-7 days inclusive

These tabs allow you to navigate from one Phase to another. In addition, the selected tab rises to provide a visual indication of where
you stand in the ATFCM cycle.

A fifth tab is featured as well, opening the Resources page containing reference material not linked to time.

Navigate in Time
The Portal opens by default with the Tactical phase selected.

A first way to change from one phase to another, and see the Portal content from a different time perspective, is by means of the Date
Picker, to be found in the Target Date pane as shown in the red box below.

TARGET DATE: B5/08/2013
e SET

D (TACTICAL)

Clicking on the E icon opens the Date Picker.

The Date Pickers behaves as you may expect from its layout:

u the left and right single arrows going one month back or forth, the left and right double arrows going one year back or forth, and the
square recalling the current date;

E the number of the week;
B the list to jump to a selected week in the year.

August 2013 <] = O = =

DmEODEEEEE
29 30 3 |1 2 (3 4 |131)
5|6 || F ] 9 10 1 ({32
12 || 13 1516 | 17 || 18 |[(33)
19 120 | 21 |[22 || 23 || 24 || 25 ||(34)
26 || 27|28 (|29 30|31 1 [(35)
2 3 4 5 & T 8 |(38

| week of year; 2013-W31]» |
(3 T
‘ﬁu-wsz

2013-W33

2013-W34

013-¥W35
2013-W3G

RAAT SRR
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3.2

Once a date is clicked (H), the Date Picker vanishes and the Date field (with the pale green background) is updated with the selected
value - in this example, July 31st, 2013.

" Note: in some circumstances, the choice in dates is limited and the Date Picker will only allow
you to select the suitable ones - in this example, you could only opt for September 3rd or

September 4th:

September 2013 <] <10 B =
(mlrlwlr]Fls]s] |
(35
3 4 {36)
(37)
(38}
i38)
4e)

Week uf].rear:l 201336 vI

Please be aware that the Target Date has not been changed yet. You need to first click on the blinking Set button to change it to the
selected value.

TARGET DATE: 05/08/2013
e SET

D (TACTICAL)

Doing so updates the Target Date and resets the Date field.
TARGET DATE: 31/07/2013
e SET

D+5 (POST-0OPERATIONE]

gf Note that you can also type the next target date directly in the Date field, following the DD/MM/YYYY
format (and confirm with the Set button).

Header Buttons

Depending on the user role and profile, a number of buttons are available to provide additional functionalities to the Header.

[ [ [ AOMINISTRATION N cusTomMIsaTioN Jf HELF

/%, These buttons are reserved to specific roles. You may therefore not see them when you login to the
Portal - this is simply because you will probably not need them.

However, if you think that your profile is misconfigured and that you that you should be able to
acccess, please contact the NM Customer Support (CSO Tel: + 32 2 745 1997).

From right to left:

* HELP: opens the Global Help pages (All users)

¢ CUSTOMISATION: opens the Customisation Editor (All authenticated users)

¢ ADMINISTRATION: gives access to the Delegated Access Administration (AO Administrators)
¢ VERSION: shows the current version of the Portal (Developers)

* WIND: opens the NOP content editor (Contributors)

e VIEW: shows the Publishing workflow (Contributors)

¢ SIMULATIONS: opens the Simulations workspace (Restricted by profile)
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3.2.1 Help

A global Help function is made available from the header:

27/03/2014

TARGET DATE: 27/83/2014
o SET

15 Portal

D (TACTICAL)

13:4020utc

Clicking on the HELP button opens a pop up window, giving access to a comprehensive Help package. A complete navigation system
allows the user to search, browse, bookmark and print any page within the Help system.

The Help window opens by default on the Changes and Updates page:

Table of Contents «l |+ & I
ﬂ Disclaimer NOP Portal = Help
%) Changes and Updates Changes and Updates
o @ The Portal Send Feedback
=] @ Header . =
W & Portlets and Detached Views Document Version: 3.0 T
i+ 4 Portlets from Ato Z Online Revision Version: 46 E
& @ Case Studies Last Update: 21/07/2013 LB
7] Download the Manual Date Section Detail Link
7] Glossary 31/01/2013 Paging Feature added ao
28/01/2013 Setting Preferences Customisation ao
editor added
23/01/2013 Traffic Count Section updated
23/01/2013 Header Setting
Preferences -
updated
06/11/2012 Traffic Count New Portlet ao
02/11/2012 Metword Axis Management Section updated
++ Table of Contents 2 - =
30/10/2012 CSST Section updated
9. Index 10/09/2012 E-helpdesk / Tele/WebEx Sections updated
v conferences
i+ Search 10/09/2012 E-helpdesk Section updated -
# Favorites B EURQCONTROL 2008-2013 - All rights resarved.

Contextual Help (Section 4.2.3) is also available from each Portlet, which directly opens the relevant Help page.

3.3 Searching the Portal

The Search function is located in the top right corner of the Header in the Main View..

Type in your query in the light green text field and click on the SEARCH button to open a Search Detached View listing all the found
matches. The query is case insensitive, and you can type in one or several words, each separated by a space.

You can also directly click on the SEARCH button to open the Detached View and launch your query from there.

3.3.1 Search Text

Definitions
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In order to make the best use of the Search function, here are a few definitions as how the Portal considers your queries:

3.3.1.1 Text
A Text is a sequence of one or more Items, separated by a space. Example:

"a collection of words" +single_word -another_single_word one_last_word

3.3.1.2 Item
An Item is a group consisting of an (optional) sign in front of a Term. Example:

+single_word or -"first_word second_word"

3.3.1.3 Term

A Term is a single word, or a collection of words within opening and closing double quotes. The quotes are telling the system that
the space between the words is not to be interpreted as a separator - ore more simply, that the text string between the quotes is
the entity for which you are searching a match. Example:

"first_word second_word third_word"

Searching for Text

If an unsigned term matches a keyword with a Damerau-Levenstein distance of at the most 2, the application considers this term as
a match (effectively, the search algorithm allows the user up to 2 spelling mistakes) and, depending on the result of the matching
process of signed terms, the document will be added to the search result.

Refining the Search

Additional features allow you refine your search:

* the "+" sign right in front of the term: the related term must match a keyword in exactly the same spelling, except
letter casing

e the "-" sign: if a keyword exists that matches the related term then the whole document is removed from the set of
matching documents

3.3.2 Search Results

The Portal Search Detached View lists all the entries matching the searched term(s).

@ If the search was initiated from the NOP header, the results are displayed in a new search window. If the search
was initiated from the search window, the search window is refreshed with the results.

A color coding tells you the quality of the found match:

e a partial match is indicated with an orange bullet:
« a full match is indicated with a green bullet: ®

See below an example with the query 'EBBR EDDY":

Enter search word: EBBR EDDY Search

12/08/2013 08:33:14 - 103 search results

Daity Plan {more than 50 resulis, please refine your search)
Headline News (more than 50 results, please refine your search)

Prewvalidation Exercise (one result)

This tells you that 103 matches were found in 3 locations: Daily Plan (over 50 results), Headline News (over 50 results), and
Prevalidation Exercise (one result).

Notice the two green expand boxes & , indicating that they contain one or more full match.

The fully expanded view looks like this:
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Enter search word: EBBR EDDY

Search

120872013 08:33:14 - 103 =earch results

=) Daiby Plan {more than 50 resulis, please refine your search)

Applicable: 01/06/2013 (last update: 31/05/2013)

Applicable

Applicable:
Applicable:
Applicable:
@ Applicable:
@ Applicable:
@ Applicable:
@ Applicable:
@ Applicable:
@ Applicable:

@ Applicable:

aAnnlicahla:

1 23104/2013 (last update

Drilling down information

Move your mouse over a result bullet to reveal the matching keyword(s) and scoring:

=) Daiby Plan {more than 50 results, please refine your search)

2210472013 (last update:
1710372013 (last update:
16032013 (last update:
12108/2012 (last update:
11108/2012 (la=t update:
10008/2012 (last update:
06/08/2012 (last update:
05/08/2012 (last update:
0310872012 (last update:

02108/2012 (last update:

MANT A2 {last nndata:

: 22104/2013)
21/04/2013)
16/03/2013)
15103/2013)
11108/2012)
10/08/2012)
09/08/2012)
05/08/2012)
04/08/2012)
02/08/2012)
01/08/2012)

AR A T

ﬁﬁ.pplicable: 01/06/2013 (last update: 31/05/2013)

Matching keywords: eddf
Score: full word matches: 0; partial word match score: 5000

Annlicahle: 17032013 (last nndate: 16032013)

In a similar fashion, move your mouse over a title (light blue link) to get its summary, providing there is something to show. As a matter of
fact, the tooltip is not available in all FCUs.

Last saved: 7 June 2022
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Daity Plan (more than 50 resulis, please refine your search)

[l Headline Mews (more than 50 results, please refine your search)

@ Tactical upglate - 0440 UTC -
r

8Ty .;{_n}

Airports

| BE
EBBR Arrivals

8 Tq3re regulated due to aerodrome capacity (wip on rwy) btw 0520-0740 UTC
. Low to moderate delays.

| BE
LCLK Arrivals

@ Tdare regulated due to aerodrome capacity btw 0800-1000 UTC

Moderate delays.
L BE

| BF
LGMK Arrivals

@ T4 are regulated due to aerodrome capacity btw 0540-0930 UTC

Moderate delays.
&\

| LPPR Arrivals
are regulated due to weather (low visibility procedure) biw 0540-0830 UTC
T4 Low to moderate delays.

TdNMOC Brussels

B . S —

Tactical nndata AARR 1T

Simply click one the selected entry to open its corresponding item.

In this example, clicking on the highlighted entry Applicable: 05/08/2012 (last update: 04/08/2012) will open the correponding Daily
Plan detached view depicted below:

[=] Craity Plan (mere than 50 results, please refine yvour search)

Applicable: 1/06/2013 (last update: 31/05/2013)
Applicable: 23/04/2013 (last update: 22/04/2013)
Applicable: 22/104/2013 (last update: 21/104/2013)
Applicable: 17/103/2013 (last update: 16/103/2013)
Applicable: 16/03/2013 (last update: 15/03/2013)
@ Applicable: 12/08/2012 (last update: 11/08/2012)
@ Applicable: 11/08/2012 (last update: 10/08/2012)
@ Applicable: 10008/2012 (last update: 0:9/03/2012)
@ Applicable: 06/08/2012 (last update: 05/08/2012)

@ Applicable: 05/08/2012 (last update: 04/03/2012)

@ Applicable: 03/08/2012 (last update: 02/03/2012)
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Target Date 10/08/2012§

D+367 (Post-Operations)

All Network FAB Fap AMNC
Released 09/08/2012 16:00
Update Time
+ Headline
EBBR runway closure
Accs

WIP started at EBBR a/d on Wednesday 01-2ugust-2012 and lasts for two weeks.

During this period runway 25R/07L wil be permanently closed.

Depending on wind conditions each day, single runway Ops using runway 02720 wil be required causing a reduction in capacities.
Capacity wil be increased tactically whenever possible.

Motam EB A1556/M2 refers.

For today: Pre-tactical regulation applied 0500-1300 with low delays expected.
Locations EBBR, EBBRA10(EBERARR)
Event
» ACCs
» Nat

Weathar
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4 Portlets and Views

4.1 Portlet Availability

It is of importance to understand that not all Portlets are available in every ATFCM Phase. Whenever irrelevant, they simply do not
appear on the screen.

This is the case for the RAD portlet, not showing in Post-Operations. In a similar way, NMIR will not appear in Strategic.
It may also happen that a Portlet is present (showing the border and title bar), but displays no content.

In this case, a message will tell the reason for the absence of data, as for instance (the exact wording may vary between Portlets,
but the overall meaning will be the same):

* The [name of the Portlet, for instance "Network Daily Plan"] is currently not yet available : this means that
the data is not available yet for the context (day and/or time) in which it is requested.

* You are not authorized to see [name of the Portlet, for instance "Flights"]: this means that your profile does
not grant you access to some restricted information - see table below.

* Data is no longer available: this means that the requested data is no longer accessible from the Portal.

This list is not exhaustive, but as a general rule the displayed message will be such as to make clear the cause of the data
unavailability.

4.2 Portlets General Features

4.2.1 Portlet Definition

A portlet is a window portion providing a synthetic piece of content on a portal page. This content may be static, or dynamic - with
interfaces for dialogue with the user, and with data/graphical information/transactions provided by back-end applications.

NOP Portlets are configurable within the portal, and give access to more detailed information: tools and applications, news,
reference material, web pages....

In the Portal, the Portlets are grouped by nature and usage, as explained in the Global Layout (Section 2.4) section.

Al =]

U
Q
—
@
\@
C
o)
(0
il

Mare

There are two buttons in the Title bar, one collapsing or expanding the portlet to respectively reveal or E hide its content, and
the other to call a Contextual help (Section 4.2.3) window.

A portlet will typically show a very synthetic rendering of the data, and whenever relevant present some basic navigation, filtering
or querying mechanism to facilitate the retrieval of more detailed information.

This information is presented through pop up windows: Detached Lists (Section 4.3) or Detached Views (Section 4.4),
depending on the content.

'-Q' Several detached views can be left open at a time, for comparison purposes or for later reference.

4.2.2 Portlets Scope
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Every Portlet does not show on all pages. Depending on its scope, it will be displayed according to the ATFCM Phase in which the

Header is set.

However, this is a configurable setting, and the presence or absence of a given Portlet in a given ATFCM Phase may evolve over

time.

For every Portlet individually described in the section Portlets from A to Z, a Typical Scope table summarises where you will

most likely be able to see it. Here is such a table, indicating that the corresponding Portlet is present in all 5 phases :

* RES for Resources

¢ POS for Post-Operations
* TAC for Tactical

* PRE for Pre-Tactical

* STR for Strategic

Typical
Seppe: TS [FGE) 1ac PRE sTR

Some are present in one phase only, and most are present in 2 or 3 phases simultaneously.

This is however

purely indicative.

4.2.3 Contextual Help

Each portlet has its own contextual Help page, which can be opened at any time by clicking on the Help button located in the title bar.

The NOFP Document is the final result of the

ocperations planning process which consclidates

inputs from stakeholders iny

operations {ANSPs, A

Mire;

Each Help page provides, whenever relevant, links to other concepts of interest, in the form of See also links as shown below, taken from
the ATFCM Events page.

# Click to Enlarge

Portlet
ATFCM S

= See Also

CENarios

In addition to the aforementioned features, the whole navigation system (Table of Content, menu buttons and toolbar) is a

complementary means of finding relevant information.
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Table of Contents

|# Aircraft Operator
[ airspace
[ Paim
[ regulation
|7 Traffic volume
& 4 Flight Details
7] Plotting flights on the Ma
[#] HMI Custamization fer Fligh
= Q Flight Planning
|ﬂ Main Reports
& @ Measures
|7 Metwork Axis Management
[#] metwork Headline News
= ([ Network Operations Menitaride
7] SAFA Countries

|#] Metwork Operations Weathers
[#] NM ATFEM Reports
(7] N Hews

[7] NOP Processes
L FINoPArchive | _

4 | m t

- Table of Contents

Q. Index

i3 Search

# Favorites

4.3 Detached Lists

..-II*:

FI Aerodrome Set -

|#] Metwork Operations Strategid —

NOP Portal - Help
Airspace
Send Feedback

Partlets fram A& ta Z = Flights = Querving Flights from the Detached Wiew = Flight List =
Airspace

* Airspace: Airspace identification, By default, this field is empty.
® [AD): aircraft Operator (optional). By default, this fisld is empty. In case several
operators are listed, they will be separated by & comma(, ).
#® Traffic Type: Type of traffic. This field supports a drop-down list containing:
&) Traffic Load (set by default)
b) Traffic emand
c) Reg Traffic Demand
* WEF: Start time of the query period. By default, this feld 15 set to the <current
UTC time> rounded down to the nearest houwr.
® UNT: End time of the query perod.

L

{11}

A Detached List is a NOP window which opens when you click on the more link from a 'list' Portlet - typically a short table

presenting the first items of a series:

Al

De=scription
HETWORK NEWS FRIDAY 30 AUGUST 2013 29/08/2013 14:42

TAXI TIME LEMD
TAXI TIME LEPA
TAXI TIME LEPA

- |
Released on

20/08/2013 15:35

2000862013 08:35

28/08/2013 08:33
[more ¥

This new window will list ALL items corresponding to the query:
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arget Date 25/08/20138:

& NoP

Go

D+1 (Post-Operations)

J0/02043 13:30:37 - 26 AMs

| »

1

HH0a2013 H0a2013 TAKI TIME LEMD 2082013 15:35
ZRI082013 0082013 HETWORK NEWS FRIDAY 30 AUGUST 2013 2082013 14:42
29082013 28082013 TAXI TIME LEPA 2B0E2012 0835
2591082013 28082013 TAXI TIME LEPA 2B082012 0833
291082013 281082013 TAXI TIME LROP 20082012 De27
29082013 23082013 Tkl TIME LEPR 20082013 D826
29082013 291082013 Tkl TIME LEPR ZH0E2013 07245
29082013 29082013 TAXI TIME LROP 20082013 06249
29082013 29082013 Tl TIME EIDW 20082012 504
29082013 29182013 TAXI TIME EHAM 20082013 04250
29022013 2982013 TAXI TIME EHAM 20082012 04-50
29082013 291082013 TAXI TIME EGKK 20082013 03:54
Z9022013 291082013 TAXI TIME EHAM 20082013 03:50
29082013 FaM082013 T&XI TIME EHAM 20082013 03248
Z9082013 F91082013 T&XI TIME EHAM 29082013 02-59
291082013 F9M082013 TA&XI TIME EHAM 200852013 02-59
291082013 F90082013 T&XI TIME EHAM 2B/082013 1820
FH0a7Z013 2910872013 TAKI TIME LICC 2EMDE2013 1850
221082013 F082013 HETWORK NEWS THURSDAY 29 AUGUST 2013 2BI0E52013 14:28
12072013 Miz013 LFLE IFR ARRIVALS FORBIDDEN - UPDATE 120712013 09:08
10/072013 00972013 CONTINGENCY PROCEDURES IN HLLL FIR 1NOTI013 07:45

Clicking on one of them (in this example, TAXI TIME LEMD) will then open the corresponding Detached View:

e NOP

\alid From 29/08/2013

Until 29082013
Releazed 29/08/2013 15:35

THMI TIME LEMD

Valid from @ 2013-08-289

Valid until : 2013-08-28
Beleazed : 2013-08-28 15:35:25
TACT/CASRE INFOBMRTION MESSRGE

1 REF

2 VRLID : WEF 29-15:44 UNTIL 30-00:00 UTC TAXI TIME 20 MIN

TARXT TIME LEMD

3 REMARK : CTOT FOR FLIGHIS DEFARTING IN THE ABOVE FERICD
WILL BE CALCULATED ACCORDING TC THE NEW TAXI
TIME ARD SLOT REVISION MESSAGES MAY BE ISSUED.

4 THE INDIVIDUAL TAXI-TIMES PER FLIGHT THAT ARE FROVIDED BY
AIRPORIS SUCH AS COM AIRPORIS EEEF FRIORITY OWER DEFRAULT
OR UPDATED GLOBAL TAXI-TIMES AS SFECIFIED RBOVE.

HETWOBK OPERAIIOHS - SRUSSELS

B EURCCONTROL 2011 nop.office@eurocontrolint Legal Notice & Disclaimer

4.4 Detached Views

Detached Views come in different sizes and layouts - depending on their content - but all having the same purpose:

e provide additional information to what was summarized on the parent Portlet
* allow to further dig in the data by means of elaborate querying.
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Detached Views appear under the same NOP header reminding that they are issued from the Portal - be it on your screen or when

printed. The header may also display the name of their portlet of origin when relevant.

A Target Date selector is sometimes also present in the header, to modify the dates for which queries can be launched.

Navigation tabs and query areas typically reside at the top of the window, whereas the body content can be of various nature:

¢ messages

o lists
¢ links
e etc.

Whenever relevant, one -or more- query areas allow further filtering or sorting operations on the current query result, or the launch

of new queries within the same context.

4.4.1 Querying from a Detached View

A number of Detached Views allow you to launch queries without the need to close the window and/or return to the Main View.

Some are very simple (like ANM), some more complex (like Airspaces in the Airspace Data Portlet).

When first opened from the Portlet, the ANM Detached View lists the ANMs for a given query (by default, for the currently set

Target Date).
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4.4.2

Target Date 2

Z&Sﬂmﬂ

Typa: Acive = FMPS

D (Tactical)

Fegulal

I . Relesta
ZEAINI O700:03 - 34 rugelasens 9.

Siate HEWY
Published2 1002
WEF R @
UNT R 2/
YWE OTLF25R
RSME ARRIVALS
325 Sewin HEW
EBBLUFR PuhilisFeds 108 E
EBBRAIZA WEF ZHOA
AL UNT ZHOARI3

Others
WIP BWY O7LS25R

EEZR+ME ARRIVALS

[ State HEW
EDGGIVMRE PublishedZ2ML2070 47

Overview

e The}l query field enables you to search for AIMs for a specific day - simply type in the new Target Date

as dd/mm/yyyy (or use the Date Picker to the left of the date field) then click on the Set button.

¢ The filters eType, FMP and Sort By| allow you to narrow down the query, which you launch with the button

* A [LNTimestamp|is generated on each query, as shown against the green background in the example above. It also
indicates how many matches are found and listed. This area may also contain a paging slider - see here for more
details in the Paging (Section 4.4.2) section.

¢ The matching results are in the bottom part of the screen.

Paging

4.4.3

One of the features present on a number of Detached Views is the Slide Bar, part of the NOP Paging system.

In effect, a page slider appears under the Query area, in a light green box, when the query returns a list of matches too long to fit
on a single screen.

This is how it looks like for a query having returned 611 matches, spread across 25 pages:

18/03/2010 12:45:27 - 611 Matched Flights

1 10 20 25
A | | |

Simply move the pointer along the scale to display the relevant page. To help you select the right page, a tooltip appears as you
mouse over the diffferent markers, indicating the range (first and last item displayed).

Printing mode

Target Date 19/08/2013[ (N set [l

A Display toggle switch is present in the header of a Detached View displaying large tables (like i.e. in Flights, Airspace Data, ...)

This button switches between the EJ Screen mode (set by default) to the [Eh Print mode - simply click on it to change mode.

Screen Mode

The vertical scrolling only affects the data tables. This allows the query area and the table headers to be visible at all times, for an
easier on-screen usage and reading.
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(@) Fight List - Mozl Finefax [y B [ = | E ]

H B higpsdfsvwwcfmu surecantralinl PUBLISH et eway/ i pec/ PORTALLT 0.3 68/ gwt -detac hed-view pp?_patal_canted=/gatesay/ipec/ PORTALIT 00 368/ PUBLESHY gats * | wl
Target Date 12/08/20 k' = e NOP
D (Tactical)
|ancip| [Weradrame| |erodrome set|  [ircratt Gperator | |irspace| | Paint| | Reguistion| | Tratfic volume |
Arrodrome: EEER Category: Gotal - (AD) Traffic Type: Trafic Losd - WEF: 1200 UNT: 1300 Go
[ comparewih:| -] 0. Time Thr [i | 0. Lewed Threshaid: [0 | . Pas Thr [
Prewious Period He=xct Feriog
AZME013 1208:48 - 35 Fights

ADES (T |[ARF 0T Delay (R (Opg W

MI5G (REGULs TT0 Fix

FHYGET EBBR & M0 120835 | 5 8 ] W |S4N EBGRAIZ  BRITY 11:45
[C1# 12024 JAF51) LER&, A 350 12-11:50 12402E f 1 12:02a C N R
=] * 17034 TLHTY EDDF A T30 42-11;50 1202E al 12:03& C ] H
[ #1204 HLHEHY EABR & 220 1240010 1246 {1 11:23s & @ ;] W |SaN EBAR&IZ  LHO 11:49 155 1143 N
] ¥ 12054 DH¥1365 ESER & 360 12-08:1% DE-ZOC T 1 DB:=3§ S o H W SAN EESRA1Z EBRITY 11:27 xS
[C] ¥ 1z0ns BELASA BBR A 220 12-00:10 ) 100G | a1 10:28 S @ ] W |SAN EESRAIZ IND  11:32 183 1nR2V M
[ ¥ 12080 DELTAT meR 8 110 120950 103iC M1 0%:58 5 7 ;] H SR EBOARATZ WOCTY 12:04 142 11597 M TG0
] ¥ 12104 PGTENZ LTFa T 380 12-11:45 12120 Fl 12:10a [C & H H |SAN KWURZC1Z LOHEE 132:41 370 1235 M
(2] P iz rns CRARSE EBBR & 370 020050 0G| MO 11:01 B XM N W REA EEGRAIZ BRITY 11:58 195 1055 M
L N T SETY nel zaEn 1Eun T 1T 47 AN 1-ne El 17-11= ~ L1 -

SEURDCONTROL 211 nop.office@eurocontrolint  Legal Hotice B Disclaimer

4| " ] »

This setting is however ill-suited for printing, since it only prints what is visible in the window - and in some cases only one of the frames
(the header OR the table).
Print Mode

This mode is used when you want to keep the header and the data together in one piece - typically for sending the whole content of a
page to a printer.

See how the scroll bar on the left of the image now encompasses the whole window:

@) Flight List - Mozils Firsso EE | = | E
H B higpsdfevwwefrmu surecankralicl PUBLISH fgat eway/ i pec/ PORTALLT 00,3 68 gat-detached-view pp?_partal_canbed=/gatesay/ipec/ PORTALLT 0.0, 3680 PUBLEEH gabs 7.7 | wl
-
Target Date 12/08/201 355 = R —
a 108/20130 $ : £ NOF
H —
D {Tactical)
|ancin| | Aerodrome Agrodroms Set| | dircratt Operatar Mirspace PFaint Regalstion Traffic Volums
Anrodrome: EEEA Caiegory: Gotal - [AD) Traffic Typss: Tralse Losd » WEF: 1200 UNT: 1300 o
[l cCompare With:  =| 0. Time Threshold: 0 . Lewed Thireshakd: 0 | I Pas Thresheld:|o
E
Prewvious Pericd Hoexct Pef T
1202013 12.08:48 - 35 Fights
Plof Selecied Flights Collapse All Computs Impacied Flights Flot Exida Electar
o ofucn e S o oot Ao b o i s rore o s
[T FHY1ET & (340 1208:55 | (040G | 5 M (SAN EBBRAIZ  BRITY 11:45 135 144 K 535H
I—l ¥ 1z02a JAFE1] 5 :-E- E!ER LEPE. A 35 12-11:50 1Z02E r I L H N
=] * 17034 OLHTY CRST E3ER ECOF A 23 12-11:50 12025 ()] C I| ]
] 120as OLHSHY  BT35 EODF EBER & ZH 121400 1:z4C F c o L] N Bai EBEBAMIZ  1NO 11:4% 185 14% W
] ¥ 12054 OHYIBES AIZD LTFE EEBR A 351 120815 D200 F 5 0 4 N E&N EEBRA1Z BRITY 11:27 135 11:E01 H S357
=] ¥ 1Z08s BELEEA DHED LXPR EESR A 28T 12-10019 12200 (W S0 | N S&M EEBRAIZ IHD 11:37 183 ME3v H
[ ¥ 12080 OLLT4T Al1H L5580 LCEOR & I 1209:50 1 H 5 [T " N SRV CEBARAIZ  WODOY 12:04 142 1257 W TG0
[T1F 1z104 PGTBOE EG73 EIER LTF) T I3 12-11:45 1Z12C Fll C (0 | N S&N HWURIC1Z LOHERE 12:41 370 1Z39 H
(2] P iz rns CHRAEM AJI9 LWPR EBBR | A 3T 12-10:58 | 1186C ni 5 ] M REA EBBRAIZ BRITY 11:58 1%5 M55 K
] ¥ 12114 BELSHR A5 EBER LFUH T IM 12-12:00 1ZHE Fl L+ M N
=] ¥ 12124 TH¥IPF 3873 LTEA EEBR A 3E) 12-08:50 [ 10C H 2 o i N S5&N EEBRA1Z BRTTY 11:5% 1%5 157 H [=34:1 |
(] k CAHMS  BTH LTFE EBGBR | & 383 1240845 300 ni 50 ] N 54N EBGRAIZ BRITY 11:5% 195 1200 K 3352
[ RAMBIZ] 873 EBER GNNN I IFF 12-11:45 arc Fl L " N ERM RMZLZ OITAL 12:38 370 1Z48% H
]k BEL203 AI1H LML EEBR A 303 12-10:50 112ac F 5 |0 M N ERM EBBRAIZ BRITY 132:00 211 1Z03% H
|—|F LURE T £190 E3ER LUKES I 383 12-12:18 13310 Fl '} i N SAN KWURIC1T LOERE 12:4% 370 1348 H E
4 1

4.4.4 Color overlays and (Error) Messages

When a query can not be performed, the Detached View window freezes and is shaded with a light red transparent overlay
indicating that an error was encountered.

A pale yellow Alert box also appears, detailing the cause of the error, and if possible providing information on how to solve the
problem.

You need to click on the OK button to close the Alert box, unfreeze the window and resume working.
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4.5

Target Date 18/08/2013 Mandatory field *Airspace:” must contain at least 1 alphabetic or numeric or special
character
D (Tactical) oK

‘ARCID| ‘ﬁerﬂdmm‘ |Aemdrnrm=5m| |Aircraﬂ0pera1nr| |m| |Pnint| |Hegula‘tinn| |Tmfﬁ

Airspace: (AD): Traffic Type: Traffic Load w Entry

Compare With:|  ~| D.Time Threshold:[0 | D.LevelThreshold:0 | D.Pos Threshold:0 |

In the above example, the query was launched with no data in the Airspace search field - while it is a mandatory field which must
contain at least 1 alphabetic or numeric character.

Loading data - Waiting time

Some queries can put a significantly heavy load on the Portal server, requiring some time to be processed and displayed back in
your browser.

To provide a strong visual clue that your computer is indeed waiting for a response from the server and not simply frozen, the
classical hourglass pointer has been replaced with a light indigo transparent overlay, telling you that your query is being processed:

For some queries requesting even more computing time, the blue overlay turns gray and comes along with a message indicating the
process status:

Processing airspaces.
5445/7309

Using Wildcards

A wildcard is a special character or symbol (* in the case of the NOP) that stands for one or more characters and is used in text
string matching. This enables you to select multiple files with a single specification.

A few examples for ICAO codes:

EBB* returns EBBC, EBBE, EBBH, EBBL, EBBR, ...
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Aerodrome List Aerodrome Detailz

i@ Aerodrome (*) EBB®

Query by —
© AerogromeSet |

13052014 11:459:47 - T Aerodromes

Compute Impacted Aerodromes Plot Evita

EBBC
EBBE
EBBH
EBBL
EBBR
EBBT
EBBX

*BX returns CYBX, EBBX, EDBX, LFBX, LTBX, ...

Aerodrome List Aerodrome Detailzs

i@ Aerodrome (%) BX

Query by —
() Aerodrome Set:

13/05/2014 11:51:25 - 5 Aerodromes

Compute Impacted Aerodromes Plot Evita

CYBX
EBBX
EDBX
LFBX
LTBX

*BB* returns EBBC, EBBE, EBBH, EBBL, EBBR, ...

and also DABB, DBBB, ... and many more other combinations with a trailing or potentially starting (if such a combination would
exist in the ICAO context) 'BB' letter group.
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Aerodrome List Aerodrome Detailz

i@ Aerodrome (*) *BE*

Query by —
© AerogromeSet |

13052014 11:52:30 - 55 Aerodromes

Compute Impacted Aerodromes Plot Evita

CYBB
DABB
DEBB
DBBK
DBEN
DBBP
DBBS
EBBC
EBBE
EBBH
EBBL
EBBR
EBBT

[FlERRY

@ Note: the * symbol can stand for zero, one or several characters.
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5 Portlets from A to Z

This section lists all NOP Portlets in alphabetical order.

"-Q' When opened for the first time, the NOP presents by default, all the currently available Portlets in their
respective 'expanded mode'. This results in a very large amount of information, likely to make the
Portal somewhat confusing to use.

The Portal Customisation enables you to store your preferences on how some sections of the portal
will behave or look like, to best fit your working habits or areas of interest - and significantly reduce
the size of the pages. The Portlets can be defined to be visible or invisible on the Portal Main View,
resulting in a user-defined layout only displaying the selected items - and presenting them in a
compact and practical way.

Please refer to the Customise the NOP (on-line documentation) section to learn how to optimise
the NOP layout.

5.1 Access Requests

Typical Scope: RES

Accezs Requests

Links below give more information on how to obtain an initial or
additional access/es to the MM Operational Applications,
including NOP Protected Portal.

Service Request

Step-by-step guide for accessing Services

This Portlet has been designed for requesting the subscription to a Network Manager Service.
It covers in particular the subscription to a NM Operational Application, such as:

* NOP

¢ NMIR

¢ CCMS-Web

¢ the portfolio of CHMI applications
* etc.

5.2 ACC Info

Typical Scope: STR
ALCC Info =]
ACC Go

This Portlet allows you to view all the details for the queried ACC. An autosuggest mechanism will propose you, in a range gradually narrowing
as you type in, all matching ACCs identified in the ACC plan whose display period include the current portal UTC date:

ACC Info |

ACC LF| Go

Update LFEE nation per Airport can be expected in the coming
weeks, LFFF
LFMM

LFRR

Detached View
The ACC Detached View displays the ACC info for the selected ACC.
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LFFF 2013 - PARIS ALL ACC - FRANCE

Owverview and operational contacts

Operational Contacis
1. WOP Focal Point: Andre Vignoles andre.vignolesi@aviation-civile.gouwwfr

2. FNP: Dominique Meyze dominiqué.meyze@aviation-civile.gouwfr
3, CFMU contact; OPS Support at efmu.ops.support@eurocontrolint
Planned Capacity

increa ACC: +

= |mgroved Airspace Managemeant and ATFCM Procedures.

= Stafi redeployment / Flzxble rostering,

# Improvement of profies for LFPG arrivals from the south-west (BEPIEP 2013
(TRUKIZ)

* |RP 2013 (transfer)

Max sactors: 21 UCESO.

Additional Information

Propects
LFFF - PARIS ACC

2012 Summer 0.35 0.02
2013 Summer 0.27 0.27
0.23 0.14

2013 Annual

Actual Traffic and Follow Up

LFFF-PARIS ALL ACC H MAR

Dml]rhvaragatral‘flc 2?25 2922 29898 3172 3264

Obzerved traffic increase (in %) ST2% 6E% 6T -1.6% -23%
Obzerved average ATFM delay (in min.) 034 | 028 0 008 005

Obzerved average ATFM delay (in min.) - 000 000 000 0.00 @000

excluding weather & industrial action

ATFCM Events

» Axis Management
F Special Events
F Military Events
Contingency & Critical Events

ATFCM Events

» Axis Management
¥ Special Events
» Military Events
Contingency & Critical Events

030
see below
see below

3343 3449

-5.5% -3.8% 0.0% 0.0% 0.0% 0.0% 0.0%

0.30 0432 000 |0.00 000 000 0.00
000 000 000 0.00 000 000 0.00

Target Delay per Flight (min) Forecast Delay per Flight (min) Actual Average En-Route Delay per Flight (min)

2853
-3.8%
022
0.00

AFR MAY | JUN | JUL  AUG| SEP NOW | DEC |AveragelAverage
5TD YTD

3126

-4.7%
024
0.00

« Axis Management
Occurrence IJE.!'12.r‘2IJ12 18:30 - 04/04/2013 Event SKI Season 2012-2013 ACCs EDMM, EDUL, EDY™, EGTT, LFBE
23.59 LFMM...
Scenarios View
Occurrence 15{'&5!‘2&'13 00:01 - 05092013 Event South West Axis 2013 ACCs EDY™Y, EGTT, EISN, GCCC, LECB,
2359 LECS...
Scenarios View
V. 26.0-134 Page 25
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5.3

F Axis Management
w Special Events

13122012 00:00 - 19/02/2013 IRP TRANSITION (From 13/12M12 to
Occurrence Event

00:00 18/02113) ACCs LFEE, LFFF, LSAG

F Axis Management
¥ Special Events
« Military Events

Lot N -
Occurrence g.:.:'Eg.-'.'ZM 20007 - 07b2z0n3 Event POKER 2013-01 EXERCISE CHL ACCs LFBB, LFEE, LFFF, LFMW, LFRR

2300472013 19:00 - 24/04/2013

Occurrence 02-00 Event BELOTE 2013-01 ACCs LFBB, LFFF, LFMM, LFRR
Occurrence TUDEZ01219:00 - 13082013 Event POKER 2013-02 EXERCISE ACCs LFBB, LFEE, LFFF, LFMK, LFRR
03:00 (executed)
Maneresman 21}.”5&013““0“_31".“5&013 Cormmd+ AIN NCCCRCC \AMICCK CWEMWICD AfTiTa | CCC 1L CTICY
AIM

Typical Scope: [FG8 1ac PRE sTR

Al

Description Released on

TAXI TIME EDDH 26/11/2014 09:35
TAXI TIME EGGW 26/11/2014 09:15
TAXI TIME LTBA 26M1/2014 0715
TAXI TIME EGGW 2611112014 05:25

more ¢

NM Operations send an $$AIM$$ (Air Traffic Flow and Capacity Management Information Message) to inform the Aviation
community whenever they consider it relevant. These AIMs are also accessible through an AFTN address, via the CHMI Applications.

A simple table lists the most recent valid AIMs for the selected Target Date, giving as title a short Description of the message
along with its Released on date and time.

@ Note the More link at the bottom of the Portlet, which opens a Detached View ('AIM List' in the
on-line documentation) listing all AIMs valid for the selected Target Date.Type your Note Box
content here.

Highlights

Newly released AIM messages are displayed against a colored background, to draw the attention of the user.

TAXI TIME EGGWY 2601172014 11:05
TAXI TIME EDDH 26/11/2014 09:35
TAXI TIME EGGW 28/11/2014 05:15
TAXI TIME LTBA 281172014 07:15

maore

This highlight disappears when one of the actions below are performed:

* You manually refresh the Portal - and as a result reset the 15 min. timer
* You open the highlighted message (or any other message displayed in the Portlet).

Opening an AIM

The light blue color of the AIM titles indicate a hyperlink opening a Detached View with the full AIM content, as shown in the
example below.
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FL1PNC SCENARIO IMPLEMENTED

& NoP

Valid From 12/08/2013
Until 12/108/2013
Released 12/108/2013 10:04

THE FOLLOWING SCENARIC HRS BEEN IMPLEMENTED BETWEEN 1240-1&00
UTC::

FL1FNC: (BEG ID: FL1ENCl2)

DEES: LPPT

DEST: ALL

NOT WIA SECTOR: LFPC CENTRAL-UFFER/NORTH-UFFER
REFILE BELOW FL345 UNTIL CLEAR OF LPPC AIRSFACE
{PINEE/TOSDI/BARDI/UREDI)

40C BRUSSELS

& EURCCONTROL 2011 nop.officei@eurocontrol.int Legal Hotice & Disclaimer

Airport Info

Typical Scope: - TR

Airport Info =]

Please find in the Portlet "Planning of Network Changes™ under
the "Strategic” phase tab, up-to-date information for individual
Airports.

The Airport Info Portlet currently prompts you to open a couple of links presented in the Planning of Network Changes Portlet:
a1 e same Tme.
The Transition Plan Roadmap can be accessed here.

Local Airport Plans and Events (2014-2019) (@)

E
(Information provided by the major European airports in Q3 E
2013) 5
For detaile airports, pleaze :
:ulzll.ck here: thttp S . e L
lairport_corner_publick

I ; irports via

the WM Airport Corner) E

u - The Local Airport Plans and Events document (information provided by the major European airports in Q3 2013):

IEURQP‘E#M HETWORK OPERATIONS PLAN 204142019 Owaer: DNIAIIONAIRot Unit Lot upslabe: 22042014
—— - E N L L L L I 5.
|Local plans for individual Airports ) P s P [ e ) P P SEGE

Alieants

[N e £l Eae ey Yor PTGy 25

S'I_I:rEd of baxiway CE

Bt otk s an visual s (eos ey puan ligis)
Anetercam Schaphal

Hucear seounly sumint T T T T T T T T T T I T I T T T T T I IoTd

[Barcelona

Chang of nomenclaling of rapid el Tashesy's 01 minvey OTL2ZRE
ralion 0f sron Rempe 1 - revwdainayand slands cosms

od romendsiuns of danos: Rampa 01,23 erd 4

[CQpsening dale iz not ofialy krown &1 b momeanl.

I I A I I
I T TTTTd | 1

SRR s

E - the Public Airport Corner website (non confidential information reported by Airports via the NM Airport Corner):
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5.5

&> EUROCONTROL Public Airport Comer

Tha airperis are curranty reviewing and updating theirinfermation in tha Alrpert Comar, Mosq up-fo-date information will ba avaizhia i Hovembar,

Teaccess non-confidential information from a specilic alrport, please salact Trom the st balow |via alnport name or ICAD codal,

Chaose an airport -

task o help ainpaorts take advantzge of the nebwork approach’ 1o solve operational 55UEs and enhance pariommance, as deli

Belgium ~
B R o caplure relevant airpor infarmalion ard manitar airport oparations and planning.
Brussals/Brussels-Hationsl BAL) ! EBER (£ 4 ki i R 5
G\'_-rr_mn:,l ﬂ!.l'tDﬂ:l'lmtE‘ b3 1his Process tf_\' Flrl:ﬂ.'lﬂ ng information about their EaFIHI:I[}'. fraffic torecasi, on gong and FI|EI1FIEIJ actmwies, ful,
Berin Inlernational SXF ¢ EODE 1, fraffc mt. infrastruciure services and kocal contact details
-
Dresdan ORS / EODC 2 as6lstyon persanally, should you hae any questions, whather on the Public Aot Comar fool or about tha infarmation Hsel,

Erankfurtdain FRA ¢ EDOF ! ! 150« maria.christina.meyerEauroconirol il

Munster/Osnabuck FMO 7 EDDG nilos, cvatkoicEeurncontroding
Harmburg HAM / EDDH ran popovicEsuroconirol.int
Kaolnflorn CEM { EDDE

Dussekdorf OUS f EOOL

[ - T

Airspace Structure

5.6

Typical Scope: TR

Ajrzpace Structure
[The following links provide information on:

ERNIP Database:

[The European Route Network Improvement Plan Database is a
central, interactive database accezsible via a web interface,
integrating short, medium and long-term improvement projects
already implemented, planned for implementation or under
development to improve the European ATS route netwaork, the
airspace structure and itz utilization at local and network level.
ERNIP Database (for externals)

[The ERNIP database website iz live under:
ERNIP Database website

The Airspace Structure Portlet presents some elements formerly carried by the seasonal Network Operations Plan.

ANM

Typical Scope: [FG8] 1ac FRE

ANM =]
Valid On 25/09/2013
Last Released 25/09/2013 13:43

The ANM (ATFCM Notification Message) is a message issued by the NM Operations to notify all concerned in the Aviation community of
any ATFCM regulations. The ANMs resulting from the ATFCM Daily Plan are sent the day before the day of operations upon finalisation and
release of the plan around 16.00/17.00 UTC summer/winter time.

When the data is not yet available, this is what is shown on the NOP:
AMNM =

The ANM iz published every day around 15.00UTC in the

Summer, and at 1700UTC in Winter.

Each ANM has an associated released date/time stamp. When the Portlet is refreshed - and if the ANM has a newer date/time stamp than
the former one - the "new" item is displayed against a colored background, to draw the attention of the user:
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AMNM =]
Valid On 25/0%/2013
Last Released 25/09/2013 13:57

@ Note: Clicking on the link returns the Portlet to its normal status (the color background is removed).

Clicking on the highlighted link opens the ANM List window depicted below, listing all regulations matching the default query - which
means all regulations for the selected Day of Operation, with no filter applied, and sorted by FMP Identifier and Regulation Number.

Target Date 25/09/2013

D (Tactical)

Type: All + FMP: Sort By: FMP identifier and Regulation Humber

Valid On 25/09/2013
Released 25/08/2013 14:11

250092013 14:19:50 - 71 regulations

Seqno 029 State CHANGE
FMP EBBUFKMP Publighed25/0%/2013 07:06
Regulations Id EBBRAZS WEF 25092013 05:20
Flight Level ALL UNT 25/09/2013 09:00
Reaszon Weather
RMEK .

EBBR+MB RAERIVALS
Seqno 040 State CANCEL
FMP EBBUFKMP Publizhed25/0%2013 07:00
Regulations Id ELLXAZS WEF CHNL
Flight Level ALL UNT CHNL
Reason Weather
RMEK 0G.

ELLX ARRIVALS
Seqno 0o State CHANGE
FMP EDGGFMP2 Publizhed25/ 092013 12:40
Regulations Id EDDLAZS WEF 25092013 11:20
Flight Level ALL UNT 25092013 15:20
Reason Environmental lzsues
RMEK REGULATION EXTENDED

EDDL. AREIVAL
Seqno 0oz State CANCEL
FRAD FIw 22 FRID> D hlic had?E NG04 3 NE-E7
ANM Query

The Query area at the top of the window features 3 filtering and sorting options:
Type: (select)

e All
e Active

FMP: (text)
Enter the exact name of the searched FMP (wildcards are not effective here)
Sort by: (select)

e FMP Identifier and Regulation Number

e Regulation Number

e Regulation Identifier

¢ Released Time and Regulation Identifier

5.7 ATFCM Network Situation Data

Typical Scope: [FEE] ac
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5.7.1

ATFCM Network Situation Data
Last update 07/04/2014 09:45
Flights

Total

Landed

Airborne

Expected 13,005 (55%)
Delays (in minutes)

Cumulated 14,306.0

Average/Flight

En-route

Airport
== 30 min

Delay Causes

pesson ____jociy _Joomrcn g

Weather 5127 36%
ATC Equipment 4973 35% | =
Airspace Management 1678 12% |7
Others 1145 2%
Special Event 608 5%
ATC Capacity % 4%
Aerodrome Capacity 126 0%
ATC Staffing 25 0%
Accident / Incident 0 0% -
more

The ATFCM Situation Data Portlet is complementary to the Map displayed right above it, in the ATFCM Network Situation Portlet.
It provides high level indicators at Network level on the real time status of:

o traffic
¢ delays
¢ delay causes.

The indicators are refreshed every 10 minutes by the ETFMS system. Every hour, a screenshot of the indicators is taken and
archived. This allows displaying the evolution of the ATFCM Situation over the day.

By clicking on the More button, a detached view appears which provides:

* Customisable graphical representations of the indicators,
* A list of the delay causes with sorting functions.

The ATFCM Situation Data Detached View

The ATFCM Situation Data Detached View comprises the 3 same sections as the Portlet, only to provide more details on their respective
scope:

1. Flights are rendered in a graphical way, allowing you to switch between .3@ pie chart and EHEI bar graph modes.

2. The Delays in minutes and the Suspended Flights, similar to the one provided in the Portlet.
3. And finally the Delay Causes.
The Delay Causes table contains the regulations for the Target Day.
You can click anywhere in the column headers to sort the data as you need (ascending or descending).
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Target Date 07/04/20148% set

D [Tactical)

£ NoP

Last update: 07042014 9:46:00

Flights Delays (in minutes)

Tatal 2169 Cumulated 143040
Ii AwerageFlight 0.5

12000 En-route T
Airport

moee j > 20mn 122

- |

Landed Airborne Expected

Delay Causes

36 % =

\Waather 5127

ATC Eguipment 4573 35 % g
Ajrspace Management 1678 12% —
Others 1145 B %

Spectal Event 608 59

ATC Capacity 534 4% —

5.8 ATFCM Measures (Scenarios)

Typical Scope: TAC [PRE STR

ATFCM Meazures

Scenaries aim at the optimisation of capacity
across the European Network of ACCs.
Network Operations NMC works actively to
minimize the number of ATFM regulations,
conzistent with the protection of ATC =ectors

Scenario List ¢

The ATFCM Measures ( Scenarios) Portlet provides the Scenario List link, which opens the ATFCM Scenarios List (Section

5.8.1) Detached View.

5.8.1 ATFCM Scenarios List

Target Date 1T11MN201THE § et

Owniling Scenarios Archibned Scenarios

Qrigin: Arean: Dastinaticns:
Rebwork (A1) - Scenario I0:

Special

Evenis:

S EURCCONTROL 2018 nopoffice{feurocontrolint  Legal Hotice & Disclimer

The ATFCM Scenarios List features two tabs:

* Online Scenarios
¢ Archived Scenarios

The Online Scenarios tab is selected by default.
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Online Scenarios

5.8.1.1 Query area

¢ Origin: Where the flow of the traffic to which the scenario applies, is coming from.
* Area: The specific airspace(s)/point(s) of congestion alleviated by the application of the scenario
* Destination: Where the flow of the traffic to which the scenario applies, is going to.

@‘ Note: The Origin, Destination and Area text fields may contain the following elements:
¢ nothing,
e a complete text string,

e a partial text string containing one or more '.' (dot) characters to represent any
character (i.e. EB.. means that all 4 characters origin string starting by EB will match
the query),

e a partial text string containing a '*' character after at least one alphanumeric character
(i.e. E* will return all origin strings starting by E).

¢ Status: allows you to filter the query by status.
Possible values can be:
a) (All) (by default)
b) Only Active
c) Non-Draft
d) Only Draft

* Network Special Events: Drop-down list of events valid for the selected Target Date.

¢ Scenario ID: the Scenario name. This parameter is made optional by the presence of the keyword (All) at the top of the
list.
The list is then filled in with the Name of all Network events corresponding to the current mode (online / archived) and the
NOP Portal context (ATFCM phase and Target D ate selection).

* Types: Type(s) of scenarios - select one or more:
Possible values can be:

a) (Al)

b) AR - Alternative Route scenario.
c)EU

d) FL - Flight Level scenario

e) NM

f) PR - Preferred Routing scenario.
d) RR - Re-Route scenario.

Note that the Target Date can also be changed in the header of the detached view, to any other date in the future or in the past.

Archived Scenarios

arget Date 11AMMTE; D 5=t

Cniling Scenarkss Archieed Scenaros

Origins Argan: D& RSO Ga
Robwark (A1) » Seanaria ik Typos: (A5) w
Special Events:
DEURGCONTROL 7016 mop.oiice@eurccontrolinl Legal Holice & Disclamer

Selecting the Archived Scenarios brings a new query area, very similar to the one in use for the Online Scenarios - except for the
Status filter.

Result
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Target Date 111 W201TER Set 9_
NOP
D (Tactical) -
Online Scenarkas Archived Scenarios
Origies Arean: Deatinatianss Ga
Hebeark (&0} Scenaric I AR" Typos: (&} =
Spocial
Evenias
MHQUPONT 05 5535 - E40 senasios
|ontoad Areas |ottioad Areas Destinstion [Types
RRSEDY ] EQTT SFD, EGTT LUE, EGTT EHD, LFAR I, LFRA EDAY IMAC, EDULL LSAZ, L9 LL., LD, RSN, HE AR
WL, LFF MHPT, LSAG KL, EDMM KFTH, EDUY
ALPUT
RRAILOV .. LK, ACE, LZBE &CC, LHEC A5C LAY ACE LT. RA
RREJLDZ LT LHIC B, LPR LED LOZO ACC EG RR
REAACLU £55A ESSE EKDE LVIVNHS, ESMMAS (deps ESSASE), EXDe( ACLY £8.. EHAM LFP RR
ESMUSSETY (deps EFHE)
RRIEPIR UK Soeth, E4., EB_, ELLY, LEP, LOAVMER, LHCCOMUT, LEBS, EFWWD, UMMM EPW S u? RR
EOCF. ECFH, EDOK, EDOUW
RRAZLEZ LER: LEE. LEUH LRR Wigag, LIPP LSAZ ACC, LSAGALT EQDAL, EDDLC RR
RESANY WA TRH LIOGG KAK, LOGS KFR LEUDW HE Rt
RRIOBLE LR, G2 ESH ESTT ELE, LFRR W, LFRAL A EGPK, EGFF, EGPH RR
HRJACUU U, EFTR: C50 RO LNy, ExDe 15 ExDe LU LEss RAR
RRTLDH LT. LHEC B, LDZ0 A, LOVY WES, LYB& LOZO M EQ RR
RREOVA EG0E. EGEE, BGA), EGGD EGGW.  EQTT SFD, LFRZ, LFFF.LSAG EGTT DR, CLE, EDYYBLAL e L RR
EGHH, EGHL EGKE, E0HK, EOLC,
EGLF, EGLL, EGHE, EGMH, EGRN,
ESE, EGSS, EGTE, EGTO, ESUN
B EL
Dresds s ES i Louas grams Larne wn) wre s bl Bias LT oo
5.8.1.2 Content of the Result area

¢ Status: the possible values are:
a) D for Draft
b) P for Published
c) A for Active or Active and Published

* Scenario ID: the identifier of the scenario (ex: LAPW283) - which further links to the corresponding Detailed Scenario
window.

e Origin: list of Origins
* On-load Areas: list of On-load Areas

* Off-load Areas: list of Off-load Areas

¢ Destination: list of Destinations

¢ Types: type of scenario (PR, AR, FL, ...)

Finally, clicking on one of the Scenarios identifier (in blue in the Title column) opens a Scenarios Detail (Section 5.8.2) window.

5.8.2 Consulting a Scenario Details

Scenario Details can come with or without a picture, as shown on the two examples below.
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RRTACUU
£ noP

Origin ES3A, ESSE
Destination ES.., EHAM LFP
Types AR
Conditions Not alowed via EKDK ACUL sector
Refile
Suggested Alternative Routes A4l UNEDT WVES UNET3 JUIST UP174 EEL oe WOODY (LFPG)
Comments
Location EXKDK
On-load Areas EKDK LVUVME, ESMNES (deps ESSAISE), ESMMENETY (deps EFHK)
Off-load Areas ERDE ACUU
Status Published
Applicability
Agreed Periods
Active Periods

RR1ACUU Deps ESSA/SE
Dest EBER, EHAM, LFP=
Mat allowed via ERKDK ACUALUC sector (FL2353-999)

| Fef day Wed 30072008, 12 flights 0:500-2000

Sugoested roube;

a. Aal UMEDT WVES UMBT3 JUIST
LIF174 EEL for dest EHAM ar
EEL-\W'OODY far dest
EBBRILFFPG
REASMLU UMTIE PEROM LIMBE4
ATROS UL9ED DLE (dest LFPG)

Offload;
a2, EKDK ACUAUC
0. ESmZ

Dnload;

a,  EKDE West
b, ESMM4

c. EDUUOSE

&5 Puggesed are intended for guidanoe anty =
indivarted othenvize.

Definitions of the field labels

¢ Identifier: The Scenario name (in the blue header)

e Origin: Where the flow of the traffic to which the scenario applies, is coming from.

¢ Destination: Where the flow of the traffic to which the scenario applies, is going to.

* Types:
AR - Alternative Route scenario: A route (usually non-RAD compatible) opened to alleviate congestion in an area. Due
to the non-standard nature of the route, this flow is usually regulated when available.
FL - Flight Level Cap scenario: the flow of traffic is level-capped (for a portion of its route) to take it out of a congested
area.
PR - Preferred Routing scenario: a suggested route which the concerned ACCs on a particular axis would prefer the flow
to follow. This field can be empty.
RR - Re-Route scenario: the flow of traffic is forced to refile geographically to avoid a congested area.

¢ Refile: Specific condition(s) to which the of traffic is required to comply.

¢ Suggested Alternative Routes: Proposed profiles for the Aircraft Operators to consider when selecting a route in
order to comply with the Condition(s)

¢ Comments: Used to provide additional information relating to the scenario. For example: RAD restrictions which will be
ignored by IPFS to allow compliance with the Condition(s) or Refile fields.

¢ Location (Area): The specific airspace(s)/point(s) of congestion alleviated by the application of the scenario.

* On-load Areas: The key airspaces which may expect to receive additional traffic as a result of the application of the
scenario.
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5.9

* Off-load Areas: The key airspaces which may expect to receive less traffic as a result of the application of the
scenario.

* Applicability: If the availability of the scenario for the ATFCM use is limited to a specific period they are listed here.
For example: weekend only during the ski season.

e Status: can be either Published, Agreed or Active
¢ Published: Used to indicate if the scenario is in 'draft mode or has been 'published' for operational use.

* Agreed: The specific periods (dates + hours) for which the concerned FMPs and Network Operations
Division have agreed to apply the scenario.

¢ Active: The actual specific periods (dates + hours) for which the scenario is/was applied, derived from the
ETFMS.

Explanations of the map labels

Map labels contain information from the scenario definition and are used to highlight on the map items of specific interest or which
are worthy of particular care and attention.

Axis Management

Typical Scope: TaC FRE

Axis Management is a CDM process which optimises seasonal flows of traffic across the European Network.

The process starts in advance and has as an output ATFCM Measures (e.g., re-routings, FL capping or alternative routings) that
would be further consolidated and applied on the day of operations.

This output is discussed and agreed through dedicated CDM conferences (either via a meeting or an e-conference) and there is a
monitoring process to fine-tune the event management as well.

The Axis Management Portlet presents a short list of links to Network Events (Section 5.23.1) dedicated to Axes.

Axiz Management =]

SKI Season 2015-2016 update
1001212015 - 3000312016

Each entry comprises three components:

* The Title of the event, serving as link to open the corresponding Network Events Detail Detached View (illustrated
below)

* The Estimated Period for which the event is valid,
¢ an update link opening the Axis Plan Detached View for the current week (illustrated below).

Axis Plan

AXis Plan: SKI Season 2015-2016 -

NOP

39)
O

Axis Details Week 9 [
Mo update available at the moment.

F Monday 29/02/2016 no updates
» Tuesday 01/03/2018& no updates
» Wednesday 02/03/2016 no updates
» Thursday 03/03/2016 no updates
» Friday 04/03/2016 no updates
b Saturday 05/03/2016 no updates
» Sunday 06/03/2016 no updates

The Axis Plan window provides the following elements:

e Awis Details @ alink to the corresponding Axis Details Network Event,
. IE : a a date picker to easily navitage between weeks

* A list of updates for each date of the week

Note: the updates features is presently rarely used - this explains the 'No update available at the
moment' and 'no updates' mentions on the Axis Plan window.

Example of a Network Event Detail:
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Network Event Detail: SKI Season 2015-2016

Print..  Hide empty fields

SPECIAL Event
SKI Season 2015-2016

General Information

Summary

SPECIAL
Sub Types:

AXIS MANAGEMENT
Status:

CONFIEMED
Estimated Period:

10/12/2015 00:00-30/03/2016 23:59
Confirmed Period:

10122015 00:00-30/03/2016 2359
Locations:

@ NOP

Print date: 01/03/2016 14:10

LFMM - MARSEILLE ACC (ACC), LFRE - BREST UACC (ACC), LFFF - PARIS ALL ACC (ACC), LFEE - REIMS
WACC (ACC), LFEB - BORDEAUX ALL ACC (ACC), LOVV - WIEN ACC (ACC), LIRR - ROMA ACC (ACC), LIPP -

5.10 Axis Weekly Management

Typical Scope: FRE

Axiz Weekly Management

SHI Axis

Link: Join the WebEx meeting

SKl Axis Statistics: Week 6 (13-14 February 2016)

SKl Axiz Agreed Plan: Sat 13 - Sun 14 February 2016
SKl conference recording: Friday 12-th of February 2016

The Axis Weekly Management Portlet provides, when available, links to various documents (in PDF format) - see the example of

the SKI Axis Statistics for Week 6 (13-14 February 2016):

Last saved: 7 June 2022

V. 26.0-134 Page 36




NM

EUROCONTROL

Document Title:

NOP Public Portal - User Manual

5.11

EUROCONTROL
e DAILY SKI DEBRIEFING FOR SATURDAY 13-02-2016
o DHM/NMC
CUREENT LAST LAETYEAR TSR 1 NETWOEK CAFACITY 133 UER AFFECTING 1E| ATFI TES =51
oA WECE WODIFF | e n EEF LOC Lo THFE EED ULATI N REASDN CELEYS | MM DOLY
QPERATIONAL FEQM = =
MEALUREMEMTE o = = LeiT IFRGI‘." il LFLS MEPORT AERCODROME CAPACITY ] =
2 g g weew TR H LFFFLE ENROUTE QTHER 2312 Bl
'Y
= 3 = 3 LFRRKLESI EHROUTE SFECIAL EVENT 1835 =
a
% |TOTAL CEhL AEE 795 200E3 e 1,3% 4 LFFFLYH ENROUTE AT CAPACITY AGTT 1
o |saRsk TC B2 511 B4 i | zow ||5 ] seear | Ewroute WEATHER 1= 1=
& DEF I TFC (=51 530 Bi1 1494% 2R E LFLETHS EHROUTE ATC CEPACITY o b
E EGI TO S ok 0 o) A5 0% 40% 7 LFFFUTTS ENRDUTE ATEC CAPACITY o4 4
E31 FROM S 254 pes 1 = 5T 20% a2 LFLE ARPORT AEROIROME CAPACITY 824 10
U T 5K 1 10 I mow | 2w (5] FEER ENROUTE BTC CAPACITY [3r] &
LU FROR Sk 11 13 ‘" 2% -2 1% 10 EZTT24B EHROUTE SFECIAL EVENT 13 g
SRR LONJS TR 09 ) Er] BN | 25% SUBTOTAL] 14445 [
EF LOWNS TFC 214 ] 20 6% | 55% weToP40| etk | sda
TOTAL CF R e N O L L O O T A PROPORTION OF SKIDELAYS PER REGULATION GROUP
o |TOTAL Sl o 5408 o0 | ewe | Aaw | e3gs
% |pELATTO SH B35 o 7501 Eaw | BoEw ARRSRTAT: CARAEMTY  00%
b_& LELS FROM Sk e 108 BT OF.T% 2I52% ARG FTRESTHER I 5%
D [A Sk DELAWIFLT 123 108 BE 2.5% | BEIS wmorrmicmecroee [N 5%
E % 5k TFC =150 DLY Liﬁ D5 A% A 55.2% O POUTEWEATY ON & CXTEANAL DESPUFTIOND :I 2N
H % SKElAD DELAY 33 A5 2% 2% I BZE% R — : -
DELS < = LOWUS 853 321 a1 157% | MRTH i '
%% LW TFC »150K DU | G20 27w | a0% | 1566 | 1w W MUTRATE BELIFTH RS | D
&N B0 UTEATS OTAIFEG Q0%
; |SCENERID DURATION 2300 2150 830 0% | -125%
G [upce mer o 0 o na na SilSiaaad  EG
* [=41 TFE = 30 AN DELAY 153 5 10z s | DaiE Om B AR D IeE e
DAILY TRAFFIC TRENDS FOR SATURDAY
AVD DALY SHITRAFFIC AVD DALY SHITRAFFIC = 20 MIN DELAYS
4 350
12 w0 )
[ g SRS 260
o ,/ —n o
"
BN oo 150 /\ f /

Also available are links to Join the WebEx meeting, and the Portlet

Contingency

can also provide links to past conference recordings.

5.12

Typical Scope: TAL
Contingency -]
The status of the Network Manager operations is NORMAL.
HM ATFCM Contingency Plan Summer 2014

Walid 30th March 2014 - 25th October 2014

Thiz document addresses the contingency procedure to be
carried out in the event of a long term failure of Network
Operations systems.

The Contingency Portlet belongs to the ATFM Information Messages group, as well as the AIM, the ANM and the CRAM Portlets.

Its purpose is to display in a very compact way the status of the NM operations.

The possible status can be:

NORMAL
CONTINGENCY

This Portlet also provides a link to the NM Contingency Plan.

Crisis Management

Typical Scope: TAC
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5.13

Criziz Management |

Closures and warnings

[The infoermation provided is based on the latest NOTAM= and
EASA Safety Information Bulletins (SIBs) publizhed in relation to
conflict zones.

MAP

LIST

The referenced documents in above LIST can be found below:
Azerbaijan AN24M1, Egypt EASA 2014-30R1;

irag EASA 2014-24, A0034M4A02;

Izrael EASA 2014-22R1;

Lybiz General Information, EASA 2014-23, AD903M4,

Syria EASA 2014-25, ADD3GM4ADZ,

Ukraine General Information, EASA 201410, EASA
2014-21, A0 214, A0D51M4402, ICAD EURNAT 14-0243,
AG319M4, A1946/14, A2140/14.

Teleconferences

In the event of crisis, teleconferences are accessed by phone
number

B +32 2 401 54 26.

Relevant PIN CODE will be available via Headline News or
below.

PINCODE: ...

special AIREPs for Volcanic Ash

Should the crizis relate to volcanic ash, a list of zpecial AIREP=s
forwarded to MM can be found below.

AIREPs

The Crisis Management Portlet provides links to a collection of documents in relation to the following areas:

* Closures and warnings
* Teleconferences
* Special AIREPS for Volcanic Ash

Current Network Situation

Typical Scope: [FEE] ac
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Current Netwo
Last update: 03/06/2020 1208

Static Map »

The Current Network Situation displays a map of Europe, where certain ACC areas are colour coded to indicate ATFCM delays for
these areas.

Four types of delays are displayed, ranging from over 45 minutes to less than 15 minutes.
I < 15 min
< 30 min
I < 45 min
I >= 45 min

A single link appears at the bottom of the Portlet, opening the Static Map (Section 5.13.1).

The Static Map provides a screenshot of the Network Situation, refreshed on a regular basis. It does however not allow you to
launch queries, plot various entities and get realtime details on various elements such as regulation delays, flights, etc - which
come with the Interactive Map application presented on the Protected NOP.

@ When in Tactical phase, the Current Network Situation displays a map of Europe, where certain
elements are colour coded to indicate the foreseen ATFCM delays for these elements at the time of
consultation.

In the Post-Operations phase, the Current Network Situation map for the selected target date
displays the cumulated ATFM delay recorded per ACC over that day (00:00 am to 11:59 pm),
displayed with the same color code as in the Tactical phase.

5.13.1 Static Map

The Static Map displays a 'snapshot' of the actual Interactive Map (visible to registered users of the Protected Portal).

The More button on the ATFCM Network Situation Portlet has opened the detached view with a full screen view of the map.
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Navigation Aid

Navigation aid is provided with a set of 'pan' and 'zoom' buttons:

e The arrows reveal the map in the direction indicated
e The + and - sign zoom respectively in and out. The grid icon resets the zoom factor and map position to their default

values.

Tip: You can also use the mouse wheel to zoom in and out - or click and hold the left mouse button to pan
the map.

Display Refresh

While in Loop Mode (when the Loop check box is ticked), the display is refreshed every 30 seconds, looping through an H to H+4 cycle
as selected with the Forecast menu:

5.14 EAD
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5.15

Typical Scope: [FGE] tac PRE sTR

EAD -]
EAD

EAD is the world's |largest Aeronautical
Information Systemn, a centralised reference
database of guality-assured aercnautical
information. EAD provides acoess to worldwide
HOTAM and related static data, as well as
acoess to AIP information in both POF and

A

AlXM format for the ECAC region.

EAD Basic

EAD Basic is the EAD general acoess for private pilotes, general
aviation, training schools and any member of the public
sergching for aercnautical information.

Register to EAD Basic {new users)

Legin to EAD Basic {existing users)

EAD Pro

EAD Pro is the database?s service for professional, high-velume
users such as air operators, airlines, aviation service companies
and Asrcnautical Information Services (AlS) data providers.
EAD Pro is available on a dedicated terminal {(ECIT) or through
a secure internet connection using S5L technology.

Learn more about EAD Pro.

Legin to EAD Pro 55L (existing users)

EAD is the world's largest Aeronautical Information System, a centralised reference database of quality-assured aeronautical
information. EAD provides access to worldwide NOTAM and related static data, as well as access to AIP information in both PDF and
AIXM format for the ECAC region.

The EAD Portlet provides direct links to EAD Basic and EAD Pro:

EAD Basic is the EAD general access for private pilotes, general aviation, training schools and any member of the public
searching for aeronautical information.

EAD Pro is the database's service for professional, high-volume users such as air operators, airlines, aviation service
companies and Aeronautical Information Services (AIS) data providers. EAD Pro is available on a dedicated terminal (ECIT)
or through a secure internet connection using SSL technology.

E-Helpdesk

Typical Scope: TAC -

E-Helpdesk B

To request access to the E-Helpdesk please fill in the NIM
service request form.

The purpose of the E-Helpdesk is to reduce the amount of telephone calls to the Network Manager Operations Centre Helpdesk for
slot improvements, extensions and information.
This should:

* lower the waiting time for the clients in receiving a reply on their requests
* free up telephones for other operational issues

You will have to fill in the NM service request form to get access to the E-Helpdesk.

* The User Perspective (on-line documentation)

5.15.1 The NMOC Perspective

= for NMOC staff

5.15.2 E-Helpdesk Movies
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5.16 European AUP/UUP

Typical Scope:

8 ac [FRe

European AUPUUP

EUUP 111072016 08:00 121072016 06:00
EUUP 11102016 07:30 12102016 06:00
EUUP 111012016 06:00 12102016 06:00
EUUP 111012016 06:00 121002016 06:00
EAUP 11102016 06:00 12102016 06:00
EUUP 10072016 13:00 THN0Z2016 06:00
EUUP 10/M10/2016 12:00 1102016 06:00
EUUP 10102016 11:00 11102016 06:00
EUUP 101002016 10:00 TM2016 06:00
EUUP 101002016 09:00 11102016 06:00
EUUP 101072016 08:30 TG 05:00
EUUP 10MM10/2016 0F:30 1102016 06:00
EUUP 101002016 06:30 1102016 06:00
EAUP  10M0/2016 0600 TN 2016 06:00

More ¥

The European AUP/UUP Portlet lists the EAUPs and their updates:

e EAUP: The European Airspace Use Plan
¢ EUUP: The European Updated Airspace Use Plan

release.

Move your mouse over the Valid WEF link to get a tooltip message with the date and time of

Note that some entries may appear against a blue background. This simply means that they are active, with their validity period compatible
with the Portal time setting (Section 3.1).

Opening a European AUP/UUP

Click on the Valid WEF link of your choice and the EAUP Details Detached view will open - with the CDR Type 2 Availability tab selected by

default.

You can alternatively click on the More link to get a EAUP List Detached View with the list of currently valid EAUPs, and open the desired
EAUP from there:

D+1 (Post-Operations)

1102016 08:25:18 - 11 EAUP

Releazed On

EUUP 10002016 13:00 1102016 06:00 1002016 13:00
EUUP 101002016 12:00 11102016 06:00 1012016 12:03
EUUP 1001072016 11:00 T0201E 06:00 10102016 1117
EUUP 10M0/2016 10:00 TH02016 06:00 1041072016 059:59
EUUP 101002016 09:00 1102016 06:00 1002016 08:52

5.16.1 EAUP Details - ATS Route and CDR Type 1 Closure

Go
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Route ID RSA ID FIR 1D UIR 1D WEF TIL Go

Type EULUP
Valid WEF 10M0/2016 13:00
Valid TIL 11/10/2016 06:00
Released On 10/ 0/2016 13:00

ATS Route and CDR Type 1 Closure CDR Type 2 Availability RS5A Allocations

EVORA 055 245 15:00 18:30 LCCC -

AlG PEDER

AlG PEDER EVORA 055 245 04:00 0§:00 LOCC

AZB BETID RASDA 055 245 15:00 18:30 Lcco

AZB BETID RASDA 055 245 04:00 0§:00 LOCC

G18 ALKIS LEDRA 055 245 15:00 18:30 Lcco

L29 GRUDA TUPUR 195 245 13:00 23:00 EPWWWA

L29 TUPUR ALUKA, 095 145 14:00 23:00 EPWWA

L52 TIRKMO VAXOS D65 105 05:00 0§:00 LGGG

L53 KaROL ABILD 055 245 15:00 18:30 Lccc -
Compare

Query

* Route ID: The Route Identification

e RSA ID: The Area Identification

¢ FIR ID: Indicates the FIR that the available area lies within (either wholly or partially) (4 characters)
« UIR ID: Indicates the UIR that the available area lies within (either wholly or partially) (4 characters)
* WEF: The Start time (hhmm)

e TIL: The End time (hhmm)

Results

* Route ID: The Route Identification

« Between: The starting point of the route portion that is impacted by this route statement (2 to 5 characters)
¢ And: The last (ending) point of the route portion that is impacted by this route statement (2 to 5 characters)
¢ MNM FL: The minimum flight level of the available area (3 digits or "GND")

¢ MAX FL: The maximum flight level of the available area (3 digits or "UNL")

e WEF: The start time of the available area (hh:mm)

¢ TIL: The end time (de-allocation) of the available area (hh:mm)

¢ FIR: Indicates the FIR that the available area lies within (either wholly or partially) (4 characters)

¢ UIR: Indicates the UIR that the available area lies within (either wholly or partially) (4 characters)

 Compare: A link used to list the Predecessors, allowing you to pick one of them for comparison purposes - details here
(Section 5.16.4).

5.16.2 EAUP Details - CDR Type 2 Availability
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H
=] Q NOP

Route ID Rsam | FRID UIR ID WEF TIL Go

Type EALUP
Valid WEF 11/10i2016 06:00
Valid TIL 12M0/2016 06:00
Released On 10/10/2016 10:46

ATS Route and CDR Type 1 Closure CDR Type 2 Availability RSA Allocations

L1739 MK SORAT 045 105 0500 EBBU
Tes3 ARCKY IBESA 105 175 0500 U&.EIIJ EBBU
UM150 DIk, PTES 345 6RO 06:00 06:30 EBUR
UM150 DIk PMES 345 660 15:30 22:00 EBUR
UK150 Dl PTES 345 560 05:00 06:00 EBUR
UZ11 LIMNGO PMES 345 660 0500 06:30 EBUR
UZ111 LINGO PTES 345 660 15:30 22:00 EBUR
UZ1n LIMNGO PMES 35 6RO 05:00 06:00 EBUR
907 ARCKY KOGES 105 175 0500 06:00 EBBU
Compare

Query

* Route ID: The Route Identification

* RSA ID: The Area Identification

* FIR ID: Indicates the FIR that the available area lies within (either wholly or partially) (4 characters)

* UIR ID: Indicates the UIR that the available area lies within (either wholly or partially) (4 characters)

¢ WEF: The Start time (hhmm)

e TIL: The End time (hhmm)
Results

* Route ID: The Route Identification

* Between: The starting point of the route portion that is impacted by this route statement (2 to 5 characters)

* And: The last (ending) point of the route portion that is impacted by this route statement (2 to 5 characters)

¢ MNM FL: The minimum flight level of the available area (3 digits or "GND")

* MAX FL: The maximum flight level of the available area (3 digits or "UNL")

e WEF: The start time of the available area (hh:mm)

e TIL: The end time (de-allocation) of the available area (hh:mm)

¢ FIR: Indicates the FIR that the available area lies within (either wholly or partially) (4 characters).

¢ UIR: Indicates the UIR that the available area lies within (either wholly or partially) (4 characters).

e Compare: A link used to list the Predecessors, allowing you to pick one of them for comparison purposes - details here

(Section 5.16.4).
5.16.3 RSA Allocations
O £ NoP
-
Routed[ | RsAID FIRID UIR ID WEF TIL Go

Type EALUP
Valid WEF 11/10i2016 06:00
Valid TIL 12M0/2016 06:00
Released On 10/10/2016 10:46
AMA Y] NAM

ATS Route and CDR Type 1 Closure CDR Type 2 Availability RS5A Allocations

EBRO4 105 |06:00 21:00 EBBU, EDGG o~
w EBTRANA AHA D 195 06:00 06:30 EBTRANAR EBBU, EHAA D
FUAJEU RS Id Description Remark
EBTRANAR RAD APPENDIX 7 / AREA ACTIVE BY AURP/UUPS
b EBTRAMA AMA 045 105 06:30 22:00 EBTRANAR EBBLU, EHAA
b EBTRANA ANA 105 195 |06:30 22:00 EBTRANAR EBBU, EHAA
b EBTRAND ANA 195 245 06:00 06:30 EBTRANBS, EBTRANBR EHAA EBUR
» EBTRANB AMA 245 999 06:00 06:30 EBTRANBS, EBTRANBR EHAA EBUR -

Compare
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Query
* Route ID: The Route Identification
¢ RSA ID: The Area Identification
* FIR ID: Indicates the FIR that the available area lies within (either wholly or partially) (4 characters)
* UIR ID: Indicates the UIR that the available area lies within (either wholly or partially) (4 characters)
e WEF: The Start time (hhmm)
e TIL: The End time (hhmm)
e AMA: Checkbox to display AMA (AMC-Manageable Airspace) RSAs
* NAM: Checkbox to display NAM (Non-AMC-Manageable Airspace) RSAs.
Results

. Expands or collapses the Description line with three additional fields: FUA/EU RS Id, Description and Remark.

* RSA: The Area Identification
e CAT: Indicates the RSA Category (AMA or NAM)

¢ MNM FL: The minimum flight level of the available area (3 digits or "GND")

¢ MAX FL: The maximum flight level of the available area (3 digits or "UNL")
¢ WEF: The start time of the available area (hh:mm)

e UNT: The end time (de-allocation) of the available area (hh:mm)

* FUA/EU RS: FUA Restriction Identification

¢ FIR: Indicates the FIR that the available area lies within (either wholly or partially) (4 characters)
* UIR: Indicates the UIR that the available area lies within (either wholly or partially) (4 characters)
¢ Compare: A link used to list the Predecessors, allowing you to pick one of them for comparison purposes - details here

(Section 5.16.4).

5.16.4 Compare with Predecessors

A Compare link is available at the bottom of each EAUP Detached View. It will however only be meaningful in case of a EUUP.

12:00 17:05 ENOR

225 23:00 ENOR
12:00 17:05 EKDK
2225 2300 EKDK i

Compare

int Legal Notice & Disclaimer

Clicking on Compare will in effect open an overlay listing the Predecessors, allowing you to pick one of them for comparison

purposes, in order to check the changes having occurred between the original EAUP and its updated EUUP version.

GELFI 135 |245 10:25 |11:15
GF| Fl 4128 245 i e R Nn-Nn
LPC

LPC 04/04/2016 10:15:03 - 1 EAUP predecessor

LPC

VIDR

GOV m From

YES
UL
UL

Cancel

YES CAUP 01/04/2016 06:00 02/04/2016 06:00 31/03/2016 14:18

ULSES 095 245 9200 2300

Please note that an EUUP can in turn be updated by another EUUP - in which case both will be listed in
the Compare overlay. The number of cumulative updates is presently limited to two.

In the example below, the EAUP Details Detached View displays the cumulative updates having been applied to an original EAUP

released on 31/03/2016 14:18 and updated by the EUUP released on 31/03/2016 16:45.
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5.17

£ nNopP

Route 1D RSAID FIR D UIR D WEF

TIL

Gao

Type EUUE
Valid WEF 01/04/2015 06:00
Valid TIL 02104/2016 06:00
Rel d On 31032016 16:45

Type EAUP
Valid WEF 01042016 D6:00
Valid TIL 02/04/2016 06:00
Released On 31032016 1418

ATS Route and COR Type 1 Closure | CDR Type 2 Availability| | RSA Allocations |

TS TS T TS N
[E&E ALNER FEMEY 15 b 13 L =

&

119 LETuA ADORU 085 245 0800 1300 LBESR
IEE RAM RASYI oes g0 0500 0755 EWDK
1503 RAM RASVI (1l=] G50 0835 1000 EKDE
M824 REMBA DIK 145 1495 0600 0730  EBBU
M624 REMEA DIK 145 195 1530 16:00  EBBU
MG24  REMBA DK 145 485 0G0 0630

170 E] DEMER DES 255 0500 0700 UKEV
170 s DEMER 065 255 400 2300 UKEV
H7AD (pl=ayaily acetn 1RF bl 1o R-mn 17T-mn [ ===

[] Mo ehange [T] Updated data [l original data

The background color indicates the following:

* White: no changes
* Green: Update
e Orange: Original data before update

irrelevant and making the comparison result very difficult to interpret.

Note: Comparison information outside the validity period of the latest EUUP is not displayed since it is

EVITA

5.18

Typical Scope: TAC

Note: Access to EVITA is restricted to NOP (Protected) Portal Users. To read the instructions for
subscription please visit the NM Operational services and products page of our website.

EVITA, |
For more information on the European Crisis Visualization Interactive
Tool for ATFCH (EVITA), please consult the EVITA web page.

FAQ

Last saved: 7 June 2022

Typical Scope: res [FOS] Tac PRE sTR
FAQs |

Token issues
Technical support and log in issues
Learning on the NHOP functionalities
Access to NM Operational Services or data
Flight Planning
! Brows=ers issues and display problems
See all Network operations FAQs
maore k

The FAQ Portlet lists a number of Topic Categories. Click any of them to open the corresponding Detached View.

@’ The more link here opens by default the Faq page of the first listed item - Token issues in this case.
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Structure of a FAQ page

Technical support and log in issues 9
- NOP

oken issues ‘T‘I Who do | contact if | have problems accessing the NOP Portal or other Operational |
echnical support and log in|[services (NOP Portal, CCM 5, NMIR, etc)?

ssues Where can | find information on support which is available for the IFPUV?

earning on the NOP
unctionalities Where can | find information on support which iz available for the IFPUW?

ccess to HM Operational  (|From the Portal main window or the Free or Structured Text windows, users can access Contact
services or data and Support information.

light Planning @

Browsers issues and
izplay problems

See all Network operations
-Als

S EURQCONTROL 2014 nop.office@eurocontrolint Legal Hotice & Disclaimer

The list of Topic Categories.
E For the selected Category, the list of FAQs.
E For the selected FAQ, the title of the Question - and the proposed Answer

5.19 Flight Planning

Typical Scope: TAL -

Flight Planning |
The Network Manager Flight Planning area provides a flight plan
walidation service as well as a flight plan management and route
finding service for secure access USErs.

ecoess our video futorialz in the NM Flight Management Zone

Flight Plan Validation can also be performed on Next AIRAC data
(normally available 14 days before the AIRAC switch) via the
NEXT AIRAC link, or on adhoc AIRAC data {only during pre-
wvalidation exercizes) via the ADHOC AIRAC link.

Flight Planning Tools:

Free Text Editor »

Structured Editor ¢

Contacts and Support »

MM Flight Planning Documentation »
Flight Plan Guide »

|"§"‘f Note: Flight Plan submission is only visible to the profiles with the Flight Plan Management role:
AO, ARO, and FMP.

The Flight Planning Portlet gives access to the IFPS Validation system (IFPUV). It is aimed to allow Airspace Users and Aerodrome
Reporting Offices to submit their flight plans to a dedicated test system for validation, prior to their submission to the operational
system. It may also be used to find an IFPS compliant route. The tool delivers the shortest possible IFPS compliant routes taking
into consideration some user defined constraints (e.g. via a point or airspace, avoiding a point or airspace).

The IFPUV contains the current IFPS software and receives copies of updates to the operational environment database, fed by live
updates. It is therefore an accurate reflection of the operational system.

The Flight Planning Portlet also allows you to submit your flight plans and flight plan updates to the operational IFPS system.

Flight Planning Tools

The Portlet lists the available tools:
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* Free Text Editor (Section 5.19.1)
¢ Structured Editor (Section 5.19.2)

And to some resources:

¢ Contacts and Support: opens a tab compiling all the means to get in touch with the NM, access to useful information
and documents, and options to report problems.

* NM Flight Planning Documentation and Flight Plan Guide provide shortcuts to additional online documentation.

The main difference between the two editor modes (Free Text vs Structured) resides in the way to enter the flight plan : one single
text field for the Free Text Editor against a set of form elements ensuring data quality in the Structured Editor.

A Caution:

e Flight plans submitted to IFPUV for pre-validation are not stored.
e Manual correction is not possible. The IFPUV response is automatic.

e Flight plan originators are reminded that flight plan messages must be submitted to
the IFPS to ensure acceptance in the operational system.

e The routes that are proposed by IFPUV are not to be considered as ‘NM
recommended routes’. IFPUV is NOT a flight planning system. The responsibility to
ensure operational acceptance of the IFPUV proposed routes before filing to IFPS is
with the flight plan originator.

5.19.1 Free Text Editor

Data Entry

= Data Entry

Validate

FPL Data:

(FPL-BELBLO-IS

-RJ1H/M-SDEIFIRW™YH

-EBBR1345

-M03B0F230 SOPOK UYB53 ETENO Y2853 EMGODVNO400F310 %363 UBIDU ULSOT ABUKA UNB50 KRH/MO400F330 UNBS0
ODINAMNOS10FZE0 UMTZT SRN UL153 PAR ULSSS RIPDU

-LIPED134 LIPZ

-PBN/B3B4B5 DOF/ 51007 REG/OODVWH EET/EDGGO016 LSAS0051 LIMMO106 RVRM S0 OPR/BEL ORGN/HDQOSSN
RMEIAGCS EQUIPPED TCAS EQUIPPED)

This is where you will enter the content of the following field:

* FPL Data: Free text area to enter (or paste from an external source) a flight plan in ADEXP or ICAO format. By default, this field is
empty.

The Editor section features a Validate button, to be used in order to launch the validation process - and see the results in the Validation

Results section.

v Data Entry

Validate

FPL Data:

The Validation Results panel is in effect a message area, displaying the IFPUV response to the Validate action:

* If the submitted flight plan is correct, the message is NO ERRORS. The flight plan is therefore considered as being valid:

« Validation Results
NO ERRORS

« If the submitted flight plan is not correct, a message indicating the affected parameter and the nature of the error is displayed:

Last saved: 7 June 2022 V. 26.0-134 Page 48




NM

EUROCONTROL

Document Title:

NOP Public Portal - User Manual

« Validation Results

SYNS9: INVALID LONGITUDE DESIGNATOR (EET LONG)

You can then make the necessary corrections and resubmit the query, until the "NO ERRORS" message is returned.

5.19.2 Structured Editor

The FPL Data section comprises one expandable/collapsible areas:

¢ FPL Data
w FPL Data
DATE OF FLIGHT AIRCRAFT ID FLIGHT RULES TYPE OF FLIGHT
20/09/2015 BELZTX =IFR - S=scheduled -
HUMBER AIRCRAFT TYPE WUAKE TURBULENCE CAT EQUIPMENT
A315 M=medium - DE3FGILORWWY H
ADEP EOBT
EBBR 1850

ROUTE

NO&450F 320 NIK UNM524 TOLEN UNE73 EKROS ULSE0 PAM ULG20 ARMNEM UP147 RKN ULS&0 DLE T207 BATEL

ADES TOTAL EET ALTN AERODROME
EDODT 0127 EDDB
OTHER INFORMATION CLICK HERE TO ENTER DATA

ZND ALTHN AERODROME

PBEN/AT BT D1 31 52 DOFM 50825 REG/OOSSC

SELAGSEF CODE/44CESS RWVRITS OPR/BEL

EETVEHAAQN006 EDGG0030 EDVAWO03T EDUUDOST
RMELAGCS EQUIPPED TCAS EQUIPPED 003227238833

sww

Featuring plain text fields as well as dedicated editing components (wizards), the FPL Data area provides a structured and

convenient way to enter or check the flight plan information.

« DATE OF FLIGHT: The date of the flight - you may either type in the date, or use the Date Picker: E

INFORMATION field:

Note: you can achieve the same result by editing the value of the DOF indicator in the OTHER

ADES TOTAL EET ALT
EDDT 02y ED(]
OTHER INFORMATION CLICK HERE TO ENTE|

[Other Information
INDICATOR DOF

PBM/&1 B1 D1 51 52 DOF/150829

VALUE 150929

SEL/GSEF CODE/44CER3 RVRITS

OK | CAMNCEL

ODROME

DWWO003TF EDULIOOST
EQUIPPED 003227238833

AIRCRAFT ID: Aircraft identification. By default, the field is empty.
FLIGHT RULES: Flight rules.
In the Flight Assistant mode, a drop-down list allows to select a possible value from:
a) I for IFR.
b) V for VFR.
c) Y for IFR changing to VFR.
d) Z for VFR changing to IFR.
e) Empty - the default value.
TYPE OF FLIGHT: Flight type. A drop-down list allows selecting a possible value from:
a) S for scheduled.
b) N for non-scheduled.
c) G for general.
d) M for military.
e) X for training.
f) Empty - the default value.

Last saved: 7 June 2022 V.

NUMBER: Number of aircraft, if more than one in case of formation flights. By default, the field is empty.

26.0-134 Page 49




NM

EUROCONTROL

Document Title:

NOP Public Portal - User Manual

AIRCRAFT TYPE: the type of Aircraft. By default, the field is empty.
WAKE TURBULENCE CAT: Wake turbulence category indicating maximum certified take-off mass of the aircraft.
A drop-down list allows selecting a possible value from:
a) L for light.
b) M for medium.
c) H for heavy.
d) J for super.
e) Empty - the default value.
EQUIPMENT: Comprises of the following two fields:
a) Radio communication, navigation and approach aid equipment.
b) Surveillance equipment.
By default, both the fields are empty.

@‘ A comprehensive wizard facilitates the specification of the equipment and capabilities
parameters - see description below.

ADEP: ICAO code of the aerodrome of departure. By default, the field is empty.
EOBT: Estimated Off-Block time. By default, the field is empty.

ROUTE : Brings together the values of the following parameters (by default, the field is empty):
1. CRUISING SPEED: The true airspeed for the first or the whole cruising portion of the flight.

2. LEVEL: Requested cruising level.
3. ROUTE: Flight Plan route.

ADES: ICAO code of the aerodrome of destination. By default, the field is empty.

TOTAL EET: Total Estimated Elapsed Time (hhmm). By default, the field is empty.

ALTN AERODROME: ICAO code of the first alternate aerodrome of destination. By default, the field is empty.

2ND ALTN AERODROME : ICAO code of the second alternate aerodrome of destination. By default, the field is empty.
OTHER INFORMATION: List of additional indicators, when relevant (as specified by ICAO for Field 18 of the FPL).

Wizards
5.19.2.1 EQUIPMENT
« FPL Data
DATE OF FLIGHT AIRCRAFT ID FLIGHT RULES TYPE OF FLIGHT
30 I BEL2TX =IFR - S=scheduled -
HUMBER AIRCRAFT TYPE WAKE TURBULENCE CAT EQUIPMENT
A3 M=medium + DE3IFGILORNV WY H |:|
ADEP EQCBT
ERRD 412C0n

Click on the highlighted orange arrow to open the EQUIPMENT wizard - note how the DE3FGILORVWY / H values of the text
fields are presented in the editor:

Last saved: 7 June 2022 V. 26.0-134 Page 50




NM EUROCONTROL

Document Title:

NOP Public Portal - User Manual

Equipment and capabilities

+EQUIPMENT + SURVEILLANCE

7] GBAS ] Mode 4
o] LPv ] Mede A and C
] LORAMC [] Mode &
o DME I Aircraft identification

w ACARS I Pressure Allfude

] AD5-B
[ Fuc wer [ o-Fis POC ] Enhanced Surveilance

| ADF [[] ADS-B 1900MH = Out
] GhESs [F] ADS-B 1800MHZ Qut - In
IT] HF RTF [C] ADS-B UAT Out
[¥] Inertial Navigation [[] ADS-B UAT Out - In

- CPOLC [F] AD5-B VDL Mode 4 Out

[[] AD5-8 VDL Mode 4 Out - In
[C]] ADS-C Fans 144
[ ADS-C ATH

[[7] &M VDL Mods 2
+ FANS 1/A

[7] HFDL [F] VDL Mode 4 7] VDL Mode 2
w SATCOM

[ muarsar [F] mTsAT [ Irdisrm

] uLs
Wl ILs
« ATC RFT
NIMARSAT [ mTsaT [0 Iridium

W VOR

PEN

| STANDARD
TACAN

UHF RTF

/| VHF RTF
RWER
MMNPS

7 VHF 532 bz
OTHER

HES]

G0 o e

DK Canceal

Select the desired parameters and click on the OK button to exit the wizard and apply the new values to the text fields - or click on
the Cancel button to discard unwanted changes.

5.19.2.2 OTHER INFORMATION

ADES TOTAL EET ALTN AERODROME 2ND
EDOT 0127 EDDB
OTHER INFORMATION CLICK HERE TD ENTER DATA

PBN/AT B1 D1 51 52 DOFM 50825 REGIOOSSC EETVEHAAQN006 EDGGO030 EDWANDO3T EDUUDOST SELAGSEF

RWK/AGCS EQUIPPED TCAS EQUIPPED 003227238833

Click on the highlighted CLICK HERE TO ENTER DATA link to open the OTHER INFORMATION wizard:

Other Information
INDICATOR s5TS -

REASON[T] ALTRV [C]HEAD  [C] NONRVSM
[0 aTFMx [C]HOSP [ SAR
[ FFR [ Hum [ sTaTE
[ FLTCK [ MARSA
[ HAZMAT]T]) MEDEVAC

OK | CANCEL

The Other Information wizard is structured as follows:

« INDICATOR: a drop-down menu listing all available indicators (STS, PBN, EUR, NAV, COM, ...)
* Parameter(s): numerical of alphanumerical value, text field(s), tables, etc.
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¢ Action Buttons: the standard OK and CANCEL buttons.

Add Indicator

Example (for the NAV indicator):
El select the desired INDICATOR:

Other Information

3T5
STS

PEN
REASON[euR

[fcom
[ipAT
[lSUR
DEP

DEST
CANCEDOF
BF3

0K

E Specify the value(s):

INDICATOR 5T :

-

HEAD
HOSP
HUM
MARSA

MEDEVAC

[C] MONRWSHM
SAR

[C] STATE

m

Other Information
INDICATOR  nNAv

-

VALUE GBAS SBAS

(2]

OK | CANCEL

E Click on the OK button:

Other Information
INDICATOR nNav

-

VALUE GBAS SBAS

©

OK | CANCEL

n The newly created NAV indicator now shows in the OTHER INFORMATION field:

OTHER INFORMATION CLICK HERE 0 ENTER DATA

[}

OPR/BEL

PBN/AT B1 D1 51 52

RMEIAG

L T
NAVIGBAS SBAS DOFH 50525 REG/OOSSC EET/EHAADD0G EDGGO030 EDWWO03T EDU

CS EQUIPPED TCAS EQUIPPED 003227238833

Edit Indicator

Simply click on the desired indicator to open the corresponding wizard.

Delete Indicator

Click on the trailing x link to remove the corresponding indicator from the OTHER INFORMATION field:

OTHER INFORMATION CLICK HERE TO ENTER DATA

PBN/AT B1 D1 51 52

OPR/BEL

RMKsAG

NAVIGBAS SBASE}, DOF/M150925 REG/OOSSC EET/EHAAQ006 EDGGO030 EDWWO03T EDU
CS EQUIPPED TCASE PED 003227235833

Q More information on how to work with the OTHER INFORMATION wizard can be found in the IFPUV
Users Manual (http://www.eurocontrol.int/sites/default/files/content/documents/nm/network-

operations/HANDB OOK /ifps-users-manual-current.pdf) - additional support can be obtained from the

Contacts and Support tab:
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IFPUV Structured Editor | | IFPUV Free Text Editor | | Contacts & Support

Network Operations Flight Planning Assistance

Contacts and Assistance

Real-Time Problems

Enr informatinn_ralating tn tha arcnre_hainn nracantad _nleaca rafar tn tha IFDE llgare Mannal and tha Annaw to tha

5.20 Incident Management Tool

Typical Scope:

Note: Access to the Incident Management Tool Portlet is restricted to NOP (Protected) Portal Users.
To read the instructions for subscription please visit the NM Operational services and products page of
our website.

Incident Management Tool

ou are not authoriged to see IMT |

5.21 Initial Network Plan

Typical Scope:

Initial Network Plan
MNetwork Plan ¢

Metwork Static Map »

The Initial Network Plan Portlet essentially presents the resulting compiled Initial Network Plan, in the form of a PDF
document distributed by means of the Network Plan (Section 5.21.3) top link.

It also provides a link to the Network Static Map (Section 5.21.4).
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Note: When the Daily Plan is not yet available (or when the Daily plan exists with an Applicability
Date that does not correspond to the NOP Target Date (Section 3.1)) the map is not displayed and
the Portlet presents the following elements:

e A picture (if one has been defined) and
¢ A'No Daily Plan' Text associated to the selected ATFCM phase .

The Daily Plan is a set of Tactical ATFCM measures (e.g. activation of Routing Scenarios, regulations, etc.) prepared by the NM and
other partners (FAB, FMP) concerned during the planning phase.

Published every day around 1600UTC, it is accessible via the NOP and also promulgated via AFTN by means of the ANM and
Network News messages.

The Daily Plan may be updated at any time according to the needs.

5.21.1 Map and colors

The Linked Reference Locations are displayed and coloured on the map according to the type of the defined daily plan item to which
it applies:

* If a linked reference location has a daily plan item of type Hotspot, it gets the Hotspot Label Colour, even if it has
items of other types.

¢ If a linked reference location has a daily plan item of type Event ( 'Axis', 'Special', 'Military' or 'Critical'), it gets the
Event Label Colour, even if it has items of other types (except Headline).

¢ If a linked reference location has a daily plan item of type ACC, it gets the ACCs Label Colour, even if it has items of
other types (except Headline or Event).

¢ If a linked reference location has a daily plan item of type NAT, it gets the NAT Label Colour, even if it has items of
other types (except Headline, Event or ACC).

e If a linked reference location has a daily plan item of type Weather, it gets the Weather Label Colour, even if it has
items of other types (except Headline, Event, ACC or NAT).

¢ If a linked reference location has a daily plan item of type Other, it gets the Other Label Colour except it has daily plan
items of any other type.

So for a linked reference location to be displayed and coloured on the map, at least one daily plan item has to be associated with
this linked reference location.

5.21.2 Color code

The map in this Portlet indicates with color codes the areas which are affected by a significant ATFCM event at the moment of
publication.

The top left corner displays color patches - one for each Daily Plan section (Hotspot, Events, ACC's, NAT, Weather and Other):

5.21.3 Network Plan

The Initial Network Plan is a generated PDF document, produced by NM as replacement for the 1600 conference, the Network
News and the current pre-tactical NOP information - in waiting for the Dynamic Network Plan project to completed.

Last saved: 7 June 2022 V. 26.0-134 Page 54




NM

EUROCONTROL

Document Title:

NOP Public Portal - User Manual

Hetwork Manager
nomingted by
thas Eusrcagrisany Coimimi sikan

Initial Metwork Plan

€

[E T

Thursday, 04 June 2030

El LA
o

LIPE

EVRA

EAHAN

B Regulation [ Weather [l Holspats [l Network Summary [l Other

oo £ TR e WA A g e

T —— e ST

Use the Network Plan link from the Initial Network Plan Portlet on the Main page to acess/download the document.

5.21.4 Network Static Map
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D (Tactical)

The Static version of the Daily Plan provides an enlarged view of the annotated map proposed on the Main view - with no other feature than
basic 'panning' and 'zooming' commands described in the Static Map (Section 5.13.1) section of the ATFCM Network Situation Portlet.

5.22 Network Axis Management

Typical Scope: 5TR

MNetwork Axis Management
Involvement of ACCs in the axes processes

The following links provide information on the various axes for
the Summer Season 2014

Horth East Axis

South East Axis

South West Axis

The Network Axis Management Portlet presents some elements formerly carried by the seasonal Network Operations Plan. It
provides information about the AXIS's, according to the actual season.

Outline

¢ Focus on the traffic flows in a specified area
¢ Indication of the participating ANSP's and ACC's
e When applicable, information on

* applied Cherry picking

¢ Level capping

* Re-routing options

* Scenarios

* Possibility for Tactical Supervisors to publish an AXIS update in cases where there is a significant change in the
pretactical plan, or anything important for the concerned traffic flows.

5.23 Network Events

Typical Scope: EBE] ac R sTe

This is the Network Events Portlet (respectively with the Month and the Day tab selected):
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Metwork Events

Movember 2015
Month| | Day
Mon Tue Wed Thu Fri Sat Sun
26 ar 28 28 30 k| 1
— b—
2 3 4 3 B T &
—_—— —_——
5 10 11 12 12 14 15

16 17 18 19 20 21 22

26 27 28 29

—_—— p—
3 4 5 [
Search ¢ List »

Metwork Events

Monday, 30 November 2015

Maonithi | | Day
|:| Show only starting eveniz
Select Types
EDGG
EDGGE Scenarios la)
0702200 00:00 - 31M12/2999 D0:0D
EDNM, EDUL
EDMM - Vol Muk PROJECT
090272012 00:00 - 311272999 D0:0D
EKDK
EKDK Scenarios
15/04/2D05 00:00 - 31/12/2990 000D
LFRR
ERATO implementation L
02M11/2015 00:00 - 01/07/2016 DD:0D
Search k List

It presents all Network Events (Section 5.23.1) available for a given day or period, as the single access point for information
provided during the ATM operational phases:

e Strategic information: when and where the event will occurs, what are the expected benefits and the expected
operational impact;
e Pre-tactical information: what mitigation measures are to be put in place;

e Post-operations information: performance analysis (what performance was recorded in relation to the event? was the
operational impact as expected? were the mitigation means effective? What can we do better/different in the future?
etc.).

Overview

When launched, the current date is set on the current portal time. The selected day (highlighted day cell) is set on the portal target
date.

The calendar header shows the current calendar date, and the navigation controls.

. Current: Click on the square to set display date to portal simulated time.
. . Previous/ Next: Click on the left/right arrow to go to the previous/next day or month (depending on the View Mode).

- - Major Previous / Next: Click on the left/right double arrow to go to the previous/next month or year (depending on the
View Mode).

Change the View Mode
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Change the View Mode by clicking on the tabs right under the header.

Month | Day
Mon Tue Wed Thu Fri Sat Sun

Month (Selected by default in all ATFCM phases besides Tactical)
Click on this tab to display the calendar view showing all the events starting or occurring in the selected month.
Month| | Day
Mon Tue Wed Thu Fri Sat Sun
26 2T 28 29 30 | 1

2 3 4 5 6 7 8
—_—— —_——
g 10 11 112 13 14 15
— h._
16 17 18 19 20 21 22
—_—p—
23 24 25 26 27 28 29
—— —_——— p—
1 2 3 4 5 &
—p—

Day (Selected by default when in Tactical phase)

Click on this tab to display the events scheduled for the selected day, including those having started earlier but which are not ended
yet...

Monith | | Day
|:| Show only starting events
Select Types
EDGG
EDGG Scenarios la)
07022010 00:00 - 31/42/2999 D0:0D
EDMM, EDUU
EDMM - Vol Muk PROJECT
090272012 00:00 - 31/12/2999 D0:0D
EKDK
EKDK Scenarios
150420059 00:00 - 31/12/2999 D0:0D
LFRR
ERATO implementation L
021172015 00:00 - 01/07/2016 DD:0D

[gf Note: Starting events are displayed on top of the list, and typed in italic - to make them stand out
from the Ongoing events.

Checking the Show starting events only button filters down the displayed list of events to the ones starting on the selected day:

Month| | Day
E| Show only starting events
Select Types
LECHM, LECE
TLP 20154 30 Nov
30M1/2015 12:30 - 30M 12015 17:00
LFMN
LFMN - Rumvay closure
30M11/2015 0000 - 181272015 00:00
LFPE
LFPE - Climate Change Conference - COP21
30M11/2015 000 - 111272015 00:00
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The Select Type component provides an additional method to filter the displayed events:

Maonith | | Dy

| Show only starfing evenis
Select Types

J Clear Selection
{ [ AIRPORT
[ ] AIRSPACE_IMPROVEMENT
d] MILITARY
[] SPECIAL
OK Cancel

Select the desired Events Types from the proposed options (AIRPORT, AIRPACE_IMPROVEMENT, MILITARY and/or SPECIAL)
and click on the OK button.

The active filters, if any, are indicated at the top of the display area - and the list filtered as requested:

Month| | Day
|:| Show only starting events
Select Types
ILITARY ~y
LECM, LECE
TLP 2015-4 30 Nov
30M1/2015 12230 - 3W112015 1700
LCCC

Russian Navy exercise
29112015 00:01 - 021 2/2015 23:50

Viewing Events
By default, the Calendar displays the events associated to the selected Target Date.

When you are in the Month mode, a green symbol (Event Mark) indicates that there is an event scheduled for a given day, either
starting or ongoing:

Each symbol stands for one given event - the color telling the type of event:
= = Event(s) starting on the da
" ] Y

31

Event(s) ongoing on the day

1 ) ; -
—) Event(s) starting while others are continuing

]
The Calendar also highlights AIRAC dates with a red dot: E'

Click on date to jump to the corresponding selection, displayed in Day mode. (If you already were in Day mode, disregard the
above described step.)

Next click on the title of an event to open the corresponding Event Detail Detached View:
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Network Event Detail: EDGG Scenarios

Q NOP

Print .. = Hide empty filds

SPECI AL Event Print date: 301172015 08:37
EDGG Scenarios

General Information

Summary

Type:

SPECIAL
Sub Types:

CONTINGENCY _CRITICAL
Status:

DPLEMENTED
Estimated Period:

07022000 00:00-31/12/2955 0000
Canfirmad Pariad-:

The NET Functions
The Calendar Portlet features up to 4 NET functions - this will vary according to your profile and the privileges attached to it.

Typically, the Create and Subscribe functions will be reserved to specific NOP content contributors - you may therefore not be able
to see them.

Create Subscribe Search List

The two commands available to you are located at the bottom of the Portlet - click on a link to get more information on each
function:

* Search (Section 5.23.2)
* List (Section 5.23.3)

5.23.1 Concept

The Network Event is the root concept of the Network Events Tool (NET) application.

|"§“-'|\ Note: The NET event term should not be confused with the event term.

A NET event represents a set of activities (international summit, military exercise, ATC re-
organisation, aerodrome runway maintenance...) that:

e Is entered by some NET event author in the NOP system
o Impacts or might impact the network

An event denotes an occurred activity (AIM publication, flight update, service failure...) that:

e Is detected by the NOP system
e Might interest some network actors

Definition
A Network Event is an activity (or set of activities) which may:

* cause air traffic demand to increase for a period (e.g. sports games, etc.)
* cause air traffic flows to be shifted for a period (e.g. temporary traffic switch between airports, security measures,
etc.)

* lead to a temporary reduction of Network Performance (e.g. capacity, safety, etc.) - with various potential
causes:

¢ implementation of new ATM system,
* move to new ACC Ops room,
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5.23.2

* major airspace reorganisation,

* works on runways/taxiways,

* runway closures,

e system or procedures changes,

e airport terminal reduced facilities,
* temporary reduction in ATC staff,
e opening of a new airport

¢ significantly influence normal airport operations (e.g. opening of a new runway/airport, runway closure, new flight
procedures (e.g. CDO etc.), weather pattern, etc.)

These events are required to be communicated to the Network Manager, in compliance with the EC Regulation 677/2011 (Network
Manager) and EC Regulation 255/2010 (ATFM Implementing Rule), in order to facilitate the planning and coordination of these
events at network and local level, thus supporting a more efficient NM response to the evolution of traffic demand.

'-Q' In short, a Network Event is typically associated with a given area, spans over a certain period of
time, and contains various types of data (texts, images, comments, links to other sources, ...). It can

in addition contain a number of Activities and/or of Measures and Scenarios who are similarly

associated with time limits, and who can in turn contain references to Impacted elements...

In order to meet the requirements and support processes triggered in each operational phase, the NET event data model has been
developed to allow the necessary information to be collected gradually and stored in an structured manner, aiming to progress
towards a B2B service. The complexity of effects that any events may have on the performance of the ATM Network needs a
complex event data model (de-composition) down to the level that would allow detailed analysis of their expected effect (potential
operational impact). The long term goal of such detailed de-composition is to enable automatic exchanges of data between
specialised applications designed to increase experts awareness of the event progress through the ATM planning phases and to
trigger impact assessments when necessary and most efficient.

This has resulted in a complex but comprehensive data model implemented in NET, which allows decomposition of an event into
specific activities, occurring at specific periods in specific locations and producing specific effects on the network performance.
Hence a certain level of expertise and attention is required when creating/updating Network Events in NET. The main components of
an event in NET are described in more detail below.

Events / Activities / Impacts

An Network Event typically occurs during a given period at a given location or set of locations and may have one of the effects
described above, which may in turn affect one or more key performance areas: capacity, flight efficiency, cost-effectiveness, safety.
For example, Geneva International Motorshow took place in Geneva between 06 - 16 March 2014. This was expected to result in
increased traffic to Geneva airport, causing parking congestion during this event. This simple event consist in just one activity (the
motor show itself) taking place at a specific location and over a specific period of time and expected to cause a specific impact on
local operations. This potential impact would be assessed prior to the start of the event and mitigation measures identified if
necessary. During the event, performance analysis are collected and analysed at specific intervals according to current NM
Processes. Performance results are published monthly and annually.

Some Network Events can be more complex and consist in one or more parallel or sequential activities (similar or different) that
occur over different periods and at different location sets. Each of these activities may have cause different operational impacts,
which may in turn affect one or more key performance areas. Some ATFCM measures may need to be prepared in advance and
applied during the event to minimise the operational impact. Performance data collection and analysis will take place as described
above. For example, an ACC re-organisation is planned in FRANCE in May 2015, which implies some training activities prior to the
re-organisation, some technical tests of the ATC systems, etc. In addition, a related pre-validation exercise is foreseen to take place
in Brussels in January 2015, involving a number of controllers from that French ACC. All these activities are consolidated in a single
event, which may lead to a temporary reduction of that ACC’s capacity.

Search Events

The Search Events link from the Network Events Portlet opens the Query Event View Detached View:

Query Event View | & 9 NOP
-
Name Period | Search
Pattern E
Locations |
Free Text Advanced ...
Intermal id
[F] include Events With Select
Undefnad Period Types
|] inciude Deleted Select KPA
[ Prefer Draft version Select
Status
Previous Period Next Period
Create New Event Downioad as: Download as

The Query Area
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The Query Area features three command buttons, namely Download as CSV and RTF (used to download a generated file with the results of the query and save it on

your computer) in addition to the Search button (used to launch the query).

without having to return to the Main page.

Query Event View

&

Name Pattern Period [

Create New Event Download a8 C5V

Free Text | ] Ln-c.atlonsl |
[ include Events WWith Select
undefined Period Types
] inchude Dedeted Select KPA
[_] Prafer Draft version Select
Status

Previous Period Mext Period

@ Note: Recognized NOP Editors/Contributors get an additional Create New Event button, allowing to create a Network Event

A number of search parameters are used to define the query:

* Name Pattern: allow you to define 'patterns' using explicitly declared characters, in combination with the following wildcards:
* the * wildcard can be used in front, at the end or on both sides of a search string, and will stand for any number of characters

* the ? wildcard can likewise be used in any position, and will stand for a single character.

‘a’ on the search fieldType your Note Box content here.

@ Example: ca?a* will return any event that contains in the Name field the word: Casablanca, Canarias, CANAC,
. where ? can be any character on the third place in the word and * all the characters that follow on the second

Search Rules:
- A single word results in an exact match

- Words separated by spaces return entries matching any one of the listed terms: 'north east axis' will return any event that contains the wor

'north' OR 'east' OR 'axis' in the Name field

the Name Pattern 'Amsterdam’):

TYpe Hama Periad (ESt) Lacations

¥ ARSPACE_MPROVEMENT 50,092 AMAUFRAT ARAL 1003

AMsterdam - RUbr- (2070002071 EM - MLD - NE LAKDE {Coundry),
FRAnkfurd ED™ - MAASTRICHT UAC (ACC)
b SPECIAL Europa League Final, 150572013 EHAL - AMSTERDAM ACC[245-)
Amsterdam 00C00-1605R2M3 (ALC)
0e-00
b ZpECIAL MTV Awards . TN 102013
Armgterdarn 0000011112013
000

Status Riz3 ponaibie
Data Source
MPFLEMENTED ERNP

MPLEWENTED NET

MPLEMENTED NET

Last
Published
Date
14HA 205

MNGE2014

1032014

Note: the search word/string/selected criteria is highlighted in yellow in the search results table (see example for

Oraft Internal
Owner (i
16516

18227

12201

¢ Period: the selected period

* Free Text: allows a free text search - it will find any data matching (even loosely, in a 'fuzzy search' approach suggesting likely matches) the searched

terms, in the following fields:
* the Name field
* the Short Description field
* the Description field
* the Event itself
* Activity(ies), if any
+ Impact(s), if any
The * and ? wildcards can be used here as well (see the Name Pattern description aborve for details).
* Locations: the locations(s) concerned by the event

* Select Types: opens a dialogue listing the proposed types you can select:
1. AIRPORT

2. AIRSPACE _IMPROVEMENT
3. MILITARY
4. SPECIAL

g Note: the Select Types component allows you to fine tune your query down to the sub-type level:
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> € amport
> Q) ARSPACE_IMPROVEMENT

NEW_OPS_ROCM
AXIS_MANAGEMENT
[] CONTINGENCY_CRITICAL

OK Cancel

* Select KPA: opens a dialogue listing the proposed KPAs you can select:

1. CAPACITY
2. FLIGHT_EFFICIENCY

* Select Status: opens a dialogue listing the proposed Statuses you can select:
. PROPOSED

. PLANNED

. CONFIRMED

. ON_HOLD

. IMPLEMENTED

u D WN -

6. CANCELLED

¢ Include Events with undefined Period, Include Deleted & Prefer Draft version; check boxes to widen or narrow the scope of the query.

Lastly, the Previous Period and Next Period navigation links will allow you to jump to the previous and next period respectively, using the last date interval used.

The Result Area

The Result Area presents a table listing all entries matching the query criteria - see here an example with a Freetext search for 'EDLL':

b ARSPACE_MPROVEMENT 60.058a

b ARSPACE_MPROVENENT T1.M9

k ammmi e e e e

b ARSPLCE_MPROVEMENT S0M2 AMRUFRAI  AIRAC 1003
AMsierdam - RUhr [2010/0311)
= FRAnKIU

b ARSPACE_MPROVEMENT 54015 Aberdeen  AIRAC 0809
departures

b ARSAACE_MPROVEMENT 550420 EDOL
HETEX departures 201313120

011122015 19:33:16 - 22 Events

Period (Est.)

ED,ET-DEU-

= HLD - NETHERLANDS
[Country}, VY -
UAASTRICHT UAC
[ALCC)

[2002/08/28)
AIRAC 1313 £6 - BEL - SELGLUI
[Country), EDVY -

UAASTRIEHT UAC

[ACE), ED, £T - DEU -

GERMANY (Country}, EH

- HLD - NETHERLAHDS
(Country}, LF - FRA -
FRAMNCE (Country)

AIRAC 1204 LF - FRA - FRANCE
[2012/D4i05) {Country}
AIRAC 1104 EK - DNK - DENMARK

(209104/07) [Country}

GERMANY [Counlry}, EH

EG - GBR - UK {Country)

MPLEMENTED

MPFLEMENTED

MFLEMENTED

MPLEMENTED

MPLEMENTED

ERHIP 14H1RMS
ERHNIP L2015
EFRMNIF 18RS
ERHIP SH1RMS
ERNIP A0S

The Results Table features 10 columns (all of them sortable with the exception of the first one):

Period (Est.)

P AIRSPACE_INPROVEMENT 50.012 AMRUFRAS AM=terdam -

RUbr - FRAnkfurt

P AIRSPACE_IMPROVEMENT 64.015 Aberdeen departures

P AIRSPACE_IMPROVEMENT 65.042b EDDL HETEX departures

bk AIRSPACE IMPRNMEMENT RO NARA

AIRAC 1003
(2010/03/11)
ARAC D803
(200B/08/28)
ARAC 1313
201312M2)

ARAC 1704

EDYY - MAASTRICHT UAC (ACC)
EG - GBR - UK (Country)

ED, ET - DEU - GERKANY {Country}, EH - HLD - NETHERLAI

15807

12058

EB - BEL - BELGIUM (Country}, EDV™Y - MAASTRICHT UAC
DEU - GERMANY (Country), EH - NLD - NETHERLANDS (Cod

- FRANCE (Country)

LFE _FRA& _FRAMOCFE (Caiifkoa

¢ (unnamed): Expand/Collapse arrows to display the content of the Summary field
* Type: The Type of the event

* Name: The Name of the event
¢ Period (est.): The estimated period for the event
* Locations: The locations concerned by the event
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Responsible Data

Source
IMPLEMENTED ERNIP 1411142015 16616
IMPLEMENTED ERNIP 3110/2015 15807
IMPLEMENTED ERNIP 1411142015 14058

Status: The current status of the event

Responsible Data Source: Identification of the originator of the event

Last Published Date: The date of the most recent publication

Draft Owner: Identification of the owner of the Draft version - when relevant, that is, when a draft exists
(unnamed): provides a View Published link to the published version of the event

5.23.2.1 Event Detail

The Event Viewer generates a Network Event Detail detached view as depicted below:

Network Event Detail: EDGG Scenarios

£ noP

Print .. = Hide empty fislds

SPEC' AL Event Print date: 301172015 08:57
EDGG Scenarios

General Information

Summary

Type:
SPECIAL
Sub Types:

CONTINGENCY _CRITICAL
Status:

DIPLEMENTED
Estimated Period:

DR/02/2010 00:00-31/12/2999 00:00
Confirmad Perind:

Button Bar

5.23.2.1.1 Print...

This command launches the Print function of your browser, looking like this (this may however vary depending on your browser type
and version):
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-

Print

=

Prirter

Mame: Dell 2335dn MFF

v] [ Properties. .. ]

Status: Ready
Type: Dell 2335dn MFP
Where:  LUSBO0Z

Comment:

Prirt range

@ Al

(") Pages  from: 1 to: 1

Selection

[] Print to file
Number of copies: 1 =
Collate
11 22l 3i3

0K || Cancel

5.23.2.1.2 Hide empty fields / Show empty fields

Respectively hides or shows all fields for which no data has been provided by the event author.

Event Content

The rest of the window displays the full content of the event, in a structured way:

A. General Information

1. Summary

. Description and Expected Benefits
. Originator

. Measures and Scenarios

. Reference Publications

6. Remarks and Comments

u b WN

B. Activities and Impacts

This section lists all activities declared for the event. For each activity the following information is available:

1. General Information
a. Period
b. Locations
c. Description
d. Comments

2. Impacts: for each declared impact the following information is available:

a. Period

. Extended Network Impact
. Types

. Description

. Attachments

. Capacity Variation

. Sector Configuration

. Traffic Sample Description
. Impacted Locations

. Possible Bottleneck Sectors
. Comments

SQ .0 QanoT

o S—

5.23.3 List

The List link from the Calendar Portlet opens the Query Event View Detached View - as does the Search Events (Section 5.23.2)
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5.24

link.

This specific function will however perform an automatic query for the selected period:

Query Event View | § ]

| Marmee Patlern Period B p1n22015-01122018
Locations |
Froe Text
Int=rnal id
[T] inciug Eveats Wit Undedined Fericod Selnct Types
[] moiude Deteted Sedect KRR
[ #ratar Drafl versan Select Status
Create New Event | Downiadad!  powrdond ns C5W RTF

2205 15:52:14 = 55 Events.

ARSRACE_MPAOVENERT 58.01Te London
Airspace
Mansgemeant
Pragram, LAMP
Phase 1a

ARSFACE_MPAOVENENT 2072 Talinn new
ACC sectar

ARSFACE_MPAOVENERT GE2AT USTIL

-

ARSPACE MPAOVEMENT B520E

el ] EG - GEA - UK (Country) PLAMKED EANP
L] Bl B e 1 )

o0

g b i EE - EST - ESTONIA (Coundry) PAOPOSED  EANE
Sk00-ZOAZZS

oxon

el ] E£A - POL - FOLAND {Country), UK - UKA. FROFOSED  EANP
SR00-20N22015 |- UKRAKE (Courtry)

o0

205 EP - POL - POLAND (Cauniry) PAOPOSED  EARP

Network Headline News

£ NOP |
Search

Aidvaneed ...

Frevious Perod Hext Perod

ITPR2ANE 16IM

|
ITHRAE 15351 |
|
|
2TP2NE i52us |
ATHRS 14R5E |

Typical Scope: TAC PRE

MNetwork Headline News

Latest Hews

Ongoing Hews

19MOV 17:28 b Tactical update 1100 UTC
19NOV 11:40 b ATC stafing issue in LPPC today
18NOV 14:21  # Prohibited area in Azerbaijan

17NOV 09:03 b EASA Safety Bulletin regarding
EgyptiSinai update 17/11/2014

10MOV 21:20  # 8,33 kHz carriage checking by IFP5
below FL195 in HUNGARY from

1311172014

06NOV 16:14  » FAA NOTAM concerning Egypt

OBNOV 16:01 B HLLL (Libya) FIR - update 06/11 1605 UTC
01NOV 09:48 P Ukraine situation - new update 01/11 0800

uTcC

D45EP 08:32 P Civil aviation overflying Belarus

(update 19/08)

19AUG 10:58 ¥ Russia overflight permissions

Subscribe ¥

more k

This Portlet announces events that have a significant impact on the ATFCM Network - the same way the headlines of a newspaper
announce the main events of the day. These events may be foreseen or not, such as industrial action, airspace closure, sporting
event, bad weather with significant regional impact, etc.

Portlet Structure

5.24.1 Latest News / Ongoing News Tabs

The Portlet opens by default the Latest News tab - to display the list of Headline News as they are set to be announced, with the
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newest item on top.

Click on the Ongoing News tab to get a list of the currently ongoing events, effectively affecting the Network.

5.24.2 News List

Each line starts with the Date and Time of the item, formatted as DDMMM hh:mm (two digits for the Day and three letters for the
Month, then two digits for the hour followed by two digits for the minutes).

Next comes the title of the Network Headline News - displayed in two colors, depending on the level of criticality:

¢ black: INFO means there is no severity - NORMAL is the lowest severity level - WARNING indicates there could be a
medium or high severity level.

¢ red: ALARM is the highest severity level. The news is critical.

/i, Headline news must not be confused with AIMs (ATFCM Information messages). Events with minor or
local impact on the ATFCM Network may be announced via an AIM while significant events will be
announced via both media. It will be let to the NM operations to determine the events that come
within the Headline News category.

A summary of the News is revealed when clicking on the F expand button, as shown below with the third item.

MNetwork Headline News

Latest Hews Ongoing Hews
19NOV 17:28  # Tactical update 1100 UTC
19NOV 11:40  # ATC stafing issue in LPPC today
18NOV 14:21  » Prohibited area in Azerbaijan

Operators are reminded of the existing prohibited
area UPB3 GHIVUN in Azerbaijan.
More detailz can be found in the Notam ACGO24/11.

NKMOC Brussels

5.24.3 Links
Subscribe k mMore k

Two Links are featured at the bottom of the Portlet: Subscribe and more.

Subscribe

The Subscribe link opens the Subscription Editor ('Subscriptions' in the on-line documentation), when you can specify for
which stream of information you wish to get notified by email subscription.

More

The more button opens a Detached View listing all Network Headline News, be they Online News or Archive News - by means
of their respective tabs:

¢ The Online News view contains all items which are in Latest or Ongoing state, sorted by publication time (latest on
top):

| g NOP

Online Events List Archive Events List
19MOV 17:28  F Tactical update 1100 UTC
19NOV 11:40  # ATC stafing issue in LPPC today
18MOV 14:21 ¥ Prohibited area in Azerbaijan
1THOV 02:03  » EASA Safety Bulletin regarding Egypt/Sinai update 17/11/2014
10NOV 21:20  # §.33 kHz carriage checking by IFPS below FL195 in HUNGARY from 13/11/2014
0GNOV 16:14 ¥ FAA NOTAM concerning Egypt
O6MOV 16:01 ¥ HLLL (Libya) FIR - update 06/11 1605 UTC

MNOV 09:48 B 1lkraine sifuatinn - newr nndate 0444 DAND

* The Archive News view contains items on any state but Latest or Ongoing, sorted by publication time (latest on
top):
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5.25 Network Operations Monitoring and Reporting

Online Events List Archive Events List
19MOV 08:33 b Tactical update 0830 UTC
19 NOV 06:50 P Tactical update 0700 UTC
19NCV 06:28  F Tactical update 0630 UTC
19MOV 05:15 P Tactical update 0530 UTC
18MOV 13:08  » Staffing shortage LPPC Morth sector 19/11/2014

A BRLTAS 4% TA E Tonéinnl wmdads d9EE IFTS

Here again, click on the F expand button to view the News content.

g NOP

5.26

Typical Scope: POS

Metwork Operations Monitoring and Reporting
Wisit the

Network Operations Monitoring & Reporting website
for Network Operations, Flight Efficiency and ATFCH
Compliance reporting.

Monthly Network Operations Report for the last two months
can be accessed directhy here:

Monthly Network Operations Report - March 2014
Monthly Network Operations Report - February 2014
The Yearly Hetwork Operations Report 2013 is now
available.

See also All network performance reports

The restricted operational reports are available through the
EURCCONTROL extranet, OneSky Online for registered users -
under HM ATFCM Statistics.

Mew users can request access via the One Sky Online
registration form.

If vou have any questions about the network performance
reports or for receiving archived repors (+ 2 years), send us
an e-mail

The Network Operations Monitoring and Reporting Portlet gives access to a number of operational reports.

The restricted operational reports are available through the EUROCONTROL extranet, OneSky Online for registered users - under
NM ATFCM Statistics.

New users can request access via the OneSky Online registration form.

For public reports, visit the Network Operations and Monitoring website.

If you have any questions about the network performance reports, send us an e-mail

Network Operations Weather Assessment

Typical Scope: TAC [PRE
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5.27

Metwork Cperations Weather Assesesment
Hetwork Operations Weather Assessment objective

To =upport ANSP2 and AOs in anticipating,
identifying, monitoring and planning for potential
zevere weather events that may impact ATH
capacity..

Daily Update

The Network Operations Weather Assessment Portlet provides support to ANSPs and AOs in anticipating, identifying,
monitoring and planning for potential severe weather events that may impact ATM capacity.

From the Tactical tab, the Daily Update link opens a copy of the current Daily Eurocontrol Network Weather Assessment
PDF document.

From the PreTactical tab, the Daily Update link opens a copy of the previous Daily Eurocontrol Network Weather
Assessment PDF document.

NM News

Typical Scope: RES

HW Mews =
2610272014 NM Release 1& - from 11th to 18th March 2014

Read the complete Release Information in the
upper portlet "MK Release Information™

2610272014 NM User Forum 2014 Feedback

The MM User Forum is the annual unmizsable air
traffic management event for the aviation
community's operational people.

Read the complete feedback of the event.

more ¢
The NM News Portlet displays the last 3 of a selection of the most relevant (for the actors involved in Network Operations) news
items published on the Network Manager website.

Below a short summary, and aligned to the left, two distinct links perform the following actions:

At the very bottom of the Portlet itself, and aligned to the right, a Q button opens the full list of the selection:
-

Online List Archive List

26/02/2014 NM Releaze 18 - from 11th to 18th March 2014
Read the complete Release Information in the upper portlet "MW Release Information™

250272014 NM User Forum 2014 Feedback

The NM User Forum is the annual unmissable air traffic management event for the aviation community’s operational
people.
Read the complete feedback of the event.

2410972012 ICADQ 2012 Flight Planning
Additional Test Sesszion in October plus new Training application.
mare k

060272012 ICAQC Flight Planning modifications for 2012

The amendments to the flight plan content announced by ICAQC for worldwide implementation in November 2012
Read it
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Note the two tabs, Online List and Archive List - the latter giving access to more ancient material.

5.28 NM Release Information

Typical Scope: RES

NM Release Information

02/02/2016 P Network Manager Release Notes and
Deployment Information - Edition: 1.4
(planned for implementation 2016852017}

02/02/2016 # NM20.0 OFT Instructions are available

02/12/2015 P Network Manager Release Notes and
Deployment Information - Edition: 2.6
{planned for implementation 20152016}

26/11/2014 » Reminder urls for main applications

12/06/2013  # Send yvour questions on NM Releazes to
nm.releases@eurocontrol.int
more ¢
The NM Release Information Portlet lists the last changes implemented in the Portal, as well as some insight on future releases

and evolution.

Click on the arrow to open the Summary of a given item:

NM Release Information

02/02/2016 E| MNetwork Manager Release Notes and
Deployment Information - Edition: 1.4
(planned for implementation 201672017}

A new version of the Network Manager
Release Notes and Deployment
Information iz available in the NM Library
(edition 1.4 - dated 02/02/2016 - Planned for
implementation in 2016/2017)

It contains in particular;

- The link toward the NM20.0 presentation to
Externals

- Additional information on the OPT =ession
- Additional information on several FBs

02/02/2016 # NM20.0 OFT Instructions are available

02/12/2015 P MNetwork Manager Release Notes and
Deployment Information - Edition: 2.6

Click on the more link to open another detached view with all issued items, under the Online or Archived tab depending on their
date of issue:

Online Archived
02/02/2016 P Metwork Manager Release Notes and Deployment Information - Edition: 1.4 (planned for implementation 2016/2017)
02/02/2016 ¥ NMZ0.0 OFT Instructions are available
02/12/2015 P Network Manager Release Notes and Deployment Information - Edition: 2.5 (planned for implementation 2015/2016)
26/11/2014 » Reminder urls for main applications
12/06/2013  # Send yvour questions on NM Releases to nm.releases@eurccontrolint
12/03/2013 P Migration postponed 24 hours - MM Release Notes and Deployment Information - Edition: 2.3.1
19/03/2012 P Portal Increment 16.0
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5.29

NOP Archive

5.30

Typical Scope: POS

NOP Archive
Axes Information Winter 2014-2015
Axes Information Summer 2014

Axes Information Summer 2013

NOP Updates

531

Typical Scope: =TR

MOP Updates |

European Network Operations Plan 2014-2018/19

2732014

The European Network Operations Plan 2014-2018/19
has been released. This version has been approved by the
Metwork Management Board (NMB) on March 27th. %ou can
find the complete document following the link here above.
ACC information for 2014 iz available via the ACC Info portlet.
Airports information is available via the Airports section in the
Planning of Network Changes portlet.

Weekly and daily partz of the NOP are continuoushy updated
and hosted on the PreTactical and Tactical areas of the Portal.

19M 212013

The Transition Plan for Major Projects in Europe -
Winter 20132014 has been updated.

You can also find the document below in the portlet Planning of
Metwork Changes.

NOP Updates: Information on the dates and scope of the European Network Operations Plan last updates.

Planning of Network Changes

Typical Scope: =TR

Last saved: 7 June 2022

V. 26.0-134 Page 71




NM

EUROCONTROL

Document Title:

NOP Public Portal - User Manual

Planning of Metwork Changes

F

rm——

P
summary Timetable of major ATM Upgrades and Events
These major ATH upgrades end events are expected over the
next four years.

Information iz provided to facilitate the planning and coordination
of theze events at netwaork level

Updates and additions should be provided to the HOP Office via
the nominated MOP focal points per ANSP.

Transition Plan for Major Projects in Europe - Winter
20132014
The Transitiocn Plan describes the processes, the activities, the

plans and measures that will be applied by the Network
Mananar and the nneratinnal etakshnldars tn minimizs the

The Planning of ATM Network Changes Portlet presents the major ATM upgrades end events expected over the next four years,
to facilitate the planning and coordination of these events at network level.

Updates and additions should be provided to the NOP Office (nop.office@ eurocontrol.int) via the nominated NOP focal points per
ANSP.

5.32 Portal Assistance

Typical Scope: res [BB8! TAC FRE STR

In case of problem or questions, contact the NOP Office team via the NOP Assistance Portlet.

Portal As=iztance

If vou have an urgent Operational request in relation to a

flight, please follow the procedure in place to reach the

Metwork Manager Operations Center HMOC.

If vou experience login or other technical urgent problems

please contact our Technical helpdesk (CS0)

To provide non-urgent feedback on vour user experience or

any question in relation to the NOP Portal pleaze send an email

to NOP Portal Support.

This portlet provides ways to report a problem with the Portal usage, or to provide feedback on your user experience.

If you have an urgent Operational request in relation to a flight, please follow the procedure in place to reach the NM OPS

Room.

If you wish to submit a system improvement request, please submit an Operational User Requirement (OUR).
5.33 RAD

Typical Scope: TAL - STR

The objective of the RAD Portlet is to facilitate flight planning.
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RAD =
[The RAD is designed as a part of the Network Manager (MK}
WTFCM operation. The objective of the RAD is to facilitate flight
planning, in order to improve ATFCH, while allowing aircraft
operators flight planning flexibility.

RAD Homepage

Increment File

1311 - 17 October 2013

1310 - 19 September 2013

Additional Documentation

The RAD Homepage link opens the RAD website homepage, where you can find all data and information related with the RAD
updates:

RAD e NOP

-

Home Route Availability Document (RAD)

Additional Documentation
RIRAC 1310 - 19 September 2013
RIRAC 1311 - AT October 2013
RIRAC 1312 - 14 Hovember 2013
Airspace Data Management

Wiglcome 1o the RAD websile,
Hational RAD Coordinators

The purpose of this site is to aszsist the Aviation Community in understanding the RAD.

RAD Coordination

RAD Cut-off and Publication dates

RAD Harmonization Rules The RAD iz cresied based on

Al KPP

RAD Problem 1. COMBMSSION REGULATION (EU) No 2550201 0 of 25 March 2010 laying dovwn comenon
RAD Reviews rules an alr trafic towe mansgament, Aricle 4 - General obisstions of Mamber States,
RAD Team paragraph 4, and

Special Events 2. COMMSSION REGULATIOM (EU) Mo 67752011 of T July 2011 laying down deteled rules for
Increment File the implemertation of air traffic management (ATM) network functionz and amending

Regulation (ELN) ko 83172010, Annex | - The European Route Metwwork Design (ERMD?Y
Function, Part 8 - Flanning prncike S(d)

The RAD iz part of the European Route Network Improvement Plan (ERMIF).

The RAD iz & cammaon réference document containing the pobcies | pracedures and descriplion Tar
roude and traffic orientation. & alzo includes route network and free roube sirspace uilizaton rules
and avalakdity .

The RAD iz slzo &nh Air Traftic Flow and Capacity Manacemenl (ATFCM) tool 1hal iz designed az a
=nlp-=nuree flinkt-olanninn docoment which indearates both stoscfiesl and ATFCR recngirement =

The Increment File and Additional Documentation links provide shortcuts to the respective corresponding areas on the RAD
website.

Lastly, the RAD Portlet provides a number of links to the current and most recent(s) RAD Updates (like 1310 -19 September 2013
in the example shown above).

5.34 Tele/WebEx conferences

Typical Scope: TAL
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TeleVebEx conferences

TeleebEx conferences

Customers will be invited via AIM or Headline
Mews to join a Tactical Briefing targeted
towards adhoc situations as they occur.

These conferences may be in the form of a
web conference via WebEx or a
teleconference via InterCall.
* For the WebEx conference click here
* For the teleconference dial B +22 2291 0102, The required
PIN will b2 publizhed via AIM andfor Headline Mews.

5.34.1 Online web conferences
The online web conferences are used for:

* South West axis
* South East axis
¢ North East axis
* Ski conferences

* Special events (Olympic Games, Football tournaments and finals, etc.)

* Training on CHMI and NOP

5.34.2 Teleconferences
Teleconferences are used for ad-hoc events, like:

e Strikes
e Crisis

Test your PC and browser

Please make sure that your PC and browser are compatible to use WebEx, by following this step-by-step procedure:

Step 1: Click on this link to test your PC and browser

Only if Step 1 is unsuccessful, please ask your IT department to check the minimum system requirements below, and

click here for Step 2: Further technical requirements

Smartphones
Download the free WebEx app for your smartphone

* Webex apps

5.34.3 Teleconferences with Intercall

¢ Telephone with keypad

5.35 Training

Typical Scope: RES

Training =
Hetwork Operations Courses and Training

Metwork Operations Courses are given either
as traditional classroom courges, or as on-line
courses over the internet both with and without
an instructor

HOP Clazsroom Courses
HOP WWeb-based Training

The Training Portlet provides links to the NM Training website, containing all the training dates and registration information.
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5.36

Traffic Counts

5.37

Typical Scope: FRE

Traffic Counts =]
Traffic Counts »

The Traffic Counts Portlet gives the number of flights for a given Traffic Type. Note that it may not be accessible to you, depending
on your role and/or profile.

All Other Portlets

The other Portlets are simple to use: they are made of a summary text - sometimes illustrated - and most of the times propose
organized shortcuts and links to the NM website or the EUROCONTROL website.

AIS Agora: link to the Agora.

AlS Agora |
AlS Agora

AlS AGORA is EUROCONTROL Aeronautical
Infermation Forum aimed at improving
communication amoeng Aeronautical Information
Stakeholders with the ultimate goal of improving
the guality of aercnautical information.

Charts: Link to the EUROCONTROL website providing ATM maps

Charts |

The EURCCONTROL Cartography service
produces pan-European standard and tailored
maps to support the activities of Air Traffic
Management stakeholders.

Claims: Link to the CFMU Claim Management System (CCMS)

Claims =

Central Claim Management System (CCMS) Log in
CCMS allows users to raise claims at the
Metwork Manager: operational problem reports,
uger reguirements or general requests. The
preferred media is the CCMS-Web secured

CCMS Wehd application. Alternatively, a web form is
available.

More info on CCME

CODA: Link to the EUROCONTROL CODA website

CODA |
CODA

The objective of the Central Office for Delay
Analysis (CODA) zervice is to publish regular
and ad-hoc reports and analyzes on delays to
air transport due to all causes.
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Contacts: Link to pages of the NM and EUROCONTROL web sites providing various useful contact points

Contacts =
Depending on the nature of vour enguiry vou can get direct
contact with the NM or make a search on the Agency Contacts
page

Hetwork Operations & NM - All Contacts
EUROCONTROL Contacts

DDR: Link to the DDR interface

DDR |

DDR

The Demand Data Repository (DDR) website
provides past and future European air traffic

z demand data for efficient operations planning
and menitoring needs.
The Phase 2 release now incorporates
seaszonal flight intentions (from airport slots to
girline schedule data) and supports amongst
other features the preparation of special
events.
The options currenthy available for the
generation of new routeings are the shortest
and cheapest paths.
Direct access to DDR interface (user id and
login required).
See instructions to request an access.

NEST: A single simulation tool for network capacity planning and airspace design.

MEST =

HEST

A zingle simulation tool for network capacity
planning and airspace design - resulting from
the merge of SAAM and NEVAC

4 MEST i= a scenario-bazed modeling tool used
by the Metwork Manager and ANSPs to
optimize the available resources and improve
performance at network level.

Network Operations Handbook: Link to the official documents describing the procedures for interacting with Network

Operations.
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MNetwork Operations HANDBOOK

Hetwork Operations Procedure Updates

ASM Booklet

ATFCM Users Manual - Edition 17.0 Date 12/03/2013
ATFCM Users Manual - Edition 17.2 Date 22M10/2013
IFP5 Users Manual - Edition 17.0 Date 19/03/2013
IFP5 Users Manual - Edition 17.1 Date 29/M0/2013

Annex to the IFPS Users Manual, Generated Errors -
Edition:17.0 Date: 19/03/2013

Annex to the IFPS Users Manual, Generated Errors -
Edition:17.1 Date: 29102013

Flexible Use of Airspace AMC/CADF Operations Manual
- Edition 5.1 Date 15/04/2013

EVITA Users Guide

HM Operational Problem Reporting - Edition: 16.0
Date: 1010812012

HANDBOOK & User Guides
HM Release Information
HM Catalogue of Activities and Services

NM Developments: links to several pages of the NM website describing the Network Operations systems and evolutions -

including reference documents in the NM Library.

MK Developmentz

Network Operations Systems Overview

HM Release Information

The NM Release Motes and Deployment Information documents
describe the next release of MM services, available functions
and planning.

ETFM S

NM Interactive Reporting: Link to the NMIR application.

N Interactive Reporting
HRIR

MK Interactive Reporting (NMIR) is a Web
interface allowing users access to a wide
range of reports and statistical data on

European ATFCH archived data.
Interactive

Reparting

HMIR User Manual

NM Operations overview: Link to NM web pages providing a high level view of the NM’s main operational processes.

NK Operations Overview

[Thi= iz an overview of the Network Operations, describing the
performed activities and the teams interactions with ATFM
partners and Airspace Users.

Hetwork Operations Overview
ATFCM Management

Flight Planning

Airspace Data

HM Main Areas of Operations
European AlS Database

OneSky Online: Link to EUROCONTROL's extranet, OneSky Online.
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OneSky Online

One Sky Online

OneSky Online is EUROCONTROL s Extranet,
the website secured area which iz onby
accessible to authorized external users and
EUROCONTROL staff.

A migration of all OneSky Online Teams to a
new tool is currently on-going. Some groups
have been migrated already and can be
accessed through the following link
OneSky Online (new platformy).

SKYbrary: Electronic repository of safety data related to ATM and aviation safety in general

SKYbrary

SKY'brary is an electronic repository of safety data related to
AT and aviation safety in general. It is built of a hyperlinked
network of articles and documents.

Read more
Access the SKYbrary website

Skyview: Link to the EUROCONTROL Skyview web site.

Skyview
SkyView?

- SkyView?2 iz a viewer of spatial aeronautical
information bazed on the OpenGIS
specifications and 15019100 standardisation
framework. The aim is to improwve information
sharing, interchange and system to system
integration.

Statfor: Link to the EUROCONTROL Statfor web site.

Air Traffic Statistics and Forecasts
In the EURCCONTROL Agency the statistics,
essential to itz members and itz stakeholders,
are produced by the Statistics and Forecast
Service, STATFOR.
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6

Help

6.1

User Assistance

In case of problem or questions, contact the NOP Office team via the NOP Assistance Portlet.

Portal As=istance

To report a problem with the Portal uzage, or to provide
feedback on vour u=er experience pleaze 2end an email to the
HOP Office. The NOP Portal Support Team, will come back to
you.

If vou have an urgent Operational request in relation to a
flight, pleaze follow the procedure in place to reach the HM
OP5 Room.

If vou wizh to 2ubmit a 2yvetem improvement request, pleaze
zubmit an Operational User Requirement (OUR).

This portlet provides ways to report a problem with the Portal usage, or to provide feedback on your user experience.

If you have an urgent Operational request in relation to a flight, please follow the procedure in place to reach the NM OPS

Room.

If you wish to submit a system improvement request, please submit an Operational User Requirement (OUR).
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7

Glossary

A

AIM
ATFCM Information Message

AIS
Aeronautical Information Services

applications

ARO
Air Traffic Services Reporting Office

ATFCM

Air Traffic Flow and Capacity Management - A service that is enhancing ATFM with the objective of managing the
balance of demand and capacity by optimising the use of available resources and coordinating adequate
responses, in order to enhance the quality of service and the performance of the ATM system.

ATM

Air traffic management - The dynamic, integrated management of air traffic and airspace including air traffic
services, airspace management and air traffic flow management — safely, economically and efficiently — through
the provision of facilities and seamless services in collaboration with all parties and involving airborne and ground-
based functions.

Axis
(Seasonal) Flows of traffic across the European Network.

CCMS-Web

Web based Central Claim Management System - The CCMS Web is an independent application where the NM is
enabling authenticated clients to access and submit incident reports, user requirements or requests for support in
their field of activity.

CDM
Collaborative Decision Making

CFMU
Central Flow Management Unit

CHMI

Collaborative Human Machine Interface - CHMI provides a new graphical interface to the NM operational systems
which enables users to display data and graphical information (such as routes, route attributes, airspaces, flight
plan tracks, etc.) via map displays. As these maps are updated dynamically, therefore CHMI provides a more user-
friendly display of 'real time' information.

CRAM
Conditional Route Availability Message

Daedalus

NM tool to dynamically calculate a route which is valid according to all airspace and flow management constraints
known to the NM i.e.
Conditional Route Availability Message (CRAM), RAD & ATFCM Notification Message (ANM).

DMEAN
Dynamic Management of European Airspace Network

Docked
Status of a Map window or component, when it is attached to the Menu Bar on top of the Map detached view.

DWH

Data Ware House - The DWH system contains archived data from other NM systems, together with derived
performance and quality indicators.

It is used to provide an assessment of ATFCM performance and enable corrective action by facilitating comparison
of the actual traffic situation with the ATFCM plan, and to assist the CFMU and its users in the preparation of their
Strategic, Pre-Tactical and Tactical activities, by providing a forecast flight demand model based on historical data.

EFD
ETFMS Flight Data - significant flight data updates sent by ETFMS to ANSP's in the form of EFD messages.

ETFMS

ETFMS provides the overall traffic situation for the NM area, both current and future, based upon flight plan data
updated with current traffic position data, allowing a precise anticipation of the traffic demand. ETFMS brings
benefits in the management of both routine traffic situations as well as unusual or 'exceptional' conditions.
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FAAS
Flight Assessment and Alert System (3 letter acronym: FAS) - The NM system hosting the SAFA application.

FCR
File Content Repository - The root folder where all the Portal content are stored

FCU

File Configurable Unit - The smallest content package that can be updated independently. In most cases, it will be
a single FCU item - but some items do share common or crossed links and will therefore be grouped within an FCU
folder.

Floating
Status of a Map window or coponent, when it is freely movable and draggable in the main display area.

FMP
Flow Management Position

FUM
Flight Update Messages - aimed at making NM partners aware of the situation of a given flight, in particular
regarding the Estimated Landing Time.

IFPS
Integrated Initial Flight Plan Processing System.
IFPS fulfils two primary functions:

1. provides a centralised flight planning system for the States within the NM area with the object of
rationalising reception, initial processing and distribution of flight plan data to ATC Units.

2. provides Repetitive Flight Plan (RPL) and Filed Flight Plan (FPL) data for use by the OPSD for ATFCM
planning, monitoring and slot allocation.

IMT
IMT stands for “Incident Management Tool”, where “incident” is meant to be “operational incident with a potential
to become a disruption or crisis”.

Nav Aid
Any visual or electronic device, airborne or on the surface, that provides point-to-point guidance information or
position data to aircraft in flight.

Network Manager Website

Available to the general public, without any registration. It contains information relevant to the NM core business,
but information of an operational nature, which are accessible from the NOP Portal.

NMIR
NM Interactive Reporting

NPE
NPE is the acronym for NOP Portal Extension .

It contain all extensions to the NOP which will not be implemented in the NOP code base, such as the Interactive
Map.

Portlet
Portal Element - Configurable window providing a synthetic piece of static or dynamic content on a portal page.

Post-Operations
One of the 4 ATFCM Phases as used in the Portal. Covers the period from "Day + 1" 00:00 onwards

Pre-Tactical
One of the 4 ATFCM Phases as used in the Portal. Covers the period from "Day -6" to "Day -1" inclusive.

Protected Portal
The NOP Protected Portal contains information for clients involved in ATM operations and is only available after
acceptance of the NM Terms and Conditions. It is accessed via RSA SecurelD (see Token).

Public Portal

Available only after self-registration. The NOP Public Portal contains information to assist the NM clients involved in
ATM operations - however, some elements which are subject to a service agreement are only accessible from the
NOP Protected Portal.

RAD

The RAD is a sole-source flight-planning document, which integrates both structural and ATFCM requirements,
geographically and vertically. The RAD is updated each AIRAC cycle following a structured standard process of
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1. Requirement
2. Validation
3. Publication by the Network Manager in cooperation/coordination with the States and the Aircraft Operators.

Scenario
ATFCM measure applied as a result of an ATFCM Event, either planned or unplanned.

Self-Registered
The Self-Registration allows a non-authenticated user to create an account (with userID and static password) to
access certain services and data from Network Manager.

SESAR
Single European Sky ATM Research

Strategic
One of the 4 ATFCM Phases as used in the Portal. Covers the period from "Day -12 months" to "Day -7 days"
inclusive.

TACTICAL
One of the 4 ATFCM Phases as used in the Portal. Covers the Day currently selected in the header, from 00:00 to
24:00 UTC.

Target Date

The date which has been set in the Portal Header, and therefore for which the queries do apply. The Target Date
can also be modified from within the Header of some Detached Views (typically, for all views where you can submit

a query).

TIL
Stands for 'Until' - the end date and time of a period.

Token

A software-based one-time password authentication method of protecting network resources, typically used for
remote access. It is a small independent program that runs on the PC and that generates every minute a random
number called the token code.

UserID
Your UserName or UserID is a login name which has been assigned to your User account by NM. (For example:
pOxxx1). The UserName is not case sensitive.

Way Point

A pre-determined geographical position, used for route or approach definition or progress reporting purpose. Two
Way Points define a route segment.

WEF
With Effect From - the start date and time of a period.

WIND
Web Interface for NOP Data - This content and workflow management software is used to maintain the content of
the Portal (for the static content) and manage the presentation of the content from back-end systems.

WYSIWYG
What You See Is What You Get - A descriptive designation for a form of visual display or graphical user interface
(gui) that shows (on the screen) the actual appearance of a document being processed.
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